LiveHealth
Online
Quick and easy access
to a doctor 24/7

Have you ever been at work and didn’t feel well? Maybe you
had a fever or a sore throat but you didn’t have time to leave
and see your doctor or go to urgent care. Now, with LiveHealth
Online, you can see a board-certified doctor in minutes.
Just use your smartphone, tablet or computer with a webcam.
It’s so convenient, almost 90% of people who’ve used it feel
they saved two hours or more and would use it again in the
future.1 Plus, online visits using LiveHealth Online are already
part of your Anthem Blue Cross and Blue Shield benefits. To
start using LiveHealth Online, all you need to do is sign up at
livehealthonline.com or download the app.
Sign up for free today and get:
1. 24/7 access to doctors. They can assess your condition,
provide treatment options and even send a prescription to
the pharmacy of your choice, if needed.2 It’s a great way to
get care when your doctor isn’t available.
2. Medical care when you need it. For things like the flu, a
cold, sinus infection, pink eye, rashes, fever and more.
3. Convenience. Since there are no appointments or long
waits. In fact, most people are connected to a doctor in
about 10 minutes or less.
Doctors using LiveHealth Online typically charge $49 or less
per visit, depending on your health plan.
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LiveHealth Online Psychology
An easy, convenient way to see a therapist or psychologist
in just a few days
If you’re feeling stressed, worried, or having a tough time, you can
talk to a licensed psychologist or therapist through video using
LiveHealth Online Psychology. It’s easy to use, private and, in most
cases, you can see a therapist within four days or less.3 All you
have to do is sign up at livehealthonline.com or download the app
to get started. The cost is similar to what you’d pay for an office
therapy visit.

Make your first appointment — when it’s easy for you
Use the app or go to livehealthonline.com and log in. Select
LiveHealth Online Psychology and choose the therapist
you’d like to see.

}}

Or, call LiveHealth Online at 1-844-784-8409 from 7 a.m.
to 11 p.m.

}}

You’ll get an email confirming your appointment.

}}

LiveHealth Online: what you need to know
What kind of doctors can you see on LiveHealth Online?
Doctors on LiveHealth Online are:
Board certified with an average of 15 years of
practicing medicine

}}

Mainly primary care physicians

}}

Specially trained for online visits

}}

When can you use LiveHealth Online?
LiveHealth Online is a great option for care when your own
doctor isn’t available and more convenient than a trip to the
urgent care. With LiveHealth Online, you can receive medical
care for things like:
Cold and flu symptoms, such as a cough, fever
and headaches

}}

Allergies

How much does a therapist visit cost?

Sinus infections and more

The cost should be similar to what you’d pay for an office
therapy visit, depending on your benefits, copay or
coinsurance. You’ll see what you owe before you start a visit
and any cost is charged to your credit card. The cost is the
same no matter when you have the visit — whether it’s a
weekday, the weekend, evening or a holiday.

}}
}}

How do I pay for an online visit using LiveHealth Online?
LiveHealth Online accepts Visa, MasterCard and Discover cards
as payment for an online doctor visit. Keep in mind that
charges for prescriptions aren’t included in the cost of your
doctor visit.

LiveHealth Online Psychology
What conditions can be treated when you have a visit with
a psychologist or therapist?
You can get help for these types of conditions:
Stress

}}

Anxiety

How do I decide which therapist to see?
After you log in at livehealthonline.com or with the app, select
LiveHealth Online Psychology. Next, you can read profiles of
therapists and psychologists. Once you select the one you
would like to see, schedule a visit online or by phone. At the
end of the first visit, you can set up future visits with the same
therapist if both of you feel it’s needed. You always have the
choice of the therapist you want to see.

}}

Depression

}}

Family or relationship issues

}}

Grief

}}

Panic attacks

}}

Stress from coping with a sickness

}}

What else do I need to know about LiveHealth
Online Psychology?
You must be at least 18 years old to see a therapist
online and have your own LiveHealth Online account.

}}

Psychologists and therapists using LiveHealth Online do
not prescribe medications.

}}

Visits usually last about 45 minutes.

}}

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433
(National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer
emergency services.
1 LiveHealth Online user feedback survey, May 2015.
2 Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most states and is expected to grow more in the near future.
Please visit the map at livehealthonline.com for more details.
3 Appointments subject to availability of a therapist.
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Get started today
It’s quick and easy to sign up for LiveHealth Online. Just go
to livehealthonline.com or download the mobile app at
Google PlayTM or the App StoreSM.

peace of mind
Get round-the-clock

24/7 NurseLine has you covered anytime, anywhere
Whether it’s 3 a.m. or a lazy Sunday afternoon with the family, health
issues can crop up at the most inconvenient times and places.
What if you had a nurse in your back pocket — someone knowledgeable
you could talk to any time of the day or night, 365 days a year?
That’s why Anthem Blue Cross and Blue Shield (Anthem) offers 24/7
NurseLine, a resource you call when life throws you a curve ball.
While 24/7 NurseLine may be your first line of defense for the unexpected,
it’s also part of Anthem’s whole-health approach. The registered nurses
can help you with your baby’s fever, give you allergy relief tips and advise
you where to go for care.

They can also:
Help you find providers and specialists
in your area.

}}

Give you referrals to LiveHealth Online, a tool
that allows you to have live video chats with
board-certified doctors using a smartphone,
tablet or computer and webcam.*

}}

Enroll you and your dependents in valuable
health management programs for certain
health conditions.

}}

Remind you about scheduling important
screenings and exams, including dental
and vision checkups.

}}

Provide guidance during natural catastrophes
and health outbreaks.

}}

Offer links to health-related educational videos
or audio topics.

}}

24/7 NurseLine can connect you to Anthem’s
other health and wellness programs, so you
have access to the best resources for the best
health results.

Got health questions?

Answers are at your fingertips.
Add 800-700-9184 to your
contacts today!
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*Prescription availability is defined by physician judgment and state regulations. LiveHealth Online is available in most
states and is expected to expand to more in the near future. Visit the home page of livehealthonline.com to view the
service map by state.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services
on behalf of Anthem Blue Cross and Blue Shield.

You’re on the go — and so are we
With the Anthem Anywhere app, you can manage
your benefits anytime and anywhere you go. Just
search for Anthem Anywhere and download
the app.

Find a doctor
Search for a doctor, specialist, urgent care or hospital close by.

Get your ID card
Share, fax, or email your ID card right from your smartphone.

Estimate your costs
See what nearby doctors and facilities charge for a procedure.
You can compare providers on cost and quality.
Manage prescription benefits
Check the cost of drugs, get refills or switch to our home
delivery program.
Access your mobile Health Record
View your Health Record and share with your doctors whenever
you go.

Download the Anthem Anywhere app today.
Together we can make healthy happen.

Only available on Apple and Android devices
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Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. Anthem Health Plans of New
Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of
Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation (Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which
underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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Looking for a doctor?
Finding one online is fast and easy
Use our online Find a Doctor tool to look for doctors, hospitals, labs and
other health care providers in your Anthem Blue Cross and Blue Shield plan.
Check if your favorite doctor is part of your plan, or look for one near you.
Avoid getting care from doctors outside of your plan if you can — it will cost
you more or your plan may not cover it all.

Here’s all you need to do:
1
Go to anthem.com/find-doctor/

2
You can look for a doctor by using either:


Search as a Member: Use your member ID card number or log in with a user
name and password.



Search as a Guest: Select a plan or network,* or search by all plans and networks,
to get started.

3
Next, select a type of doctor and location. You can also search
for a doctor within a certain distance of your location. It's optional
to provide a doctor's name.
Hit Search.
Choose a doctor to see more information, such as:






Training
Specialties
Languages spoken
Address (including a map)
Phone number

Going mobile
Use your mobile device to search for doctors, hospitals and more with our free app from the App Store®
or Google PlayTM. Just search for Anthem Anywhere and download the app.

*If you don’t know the name of the plan or network, check with your human resources department or benefits administrator.
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30
counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain
affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc.
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), underwrites or administers PPO and indemnity policies and underwrites the out of network
benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Company (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees
of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.
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