To:
From:
Date:
Re:

Nampa School District Board of Trustees
Scott Jacobsen, Budget/Purchasing Supervisor
Peter Jurhs, Director of Information Technology
April 6, 2017
Technology bid approvals

The district recently competed the process of soliciting and evaluating bids for a number of technology projects:
Parkview/TVLA Network Switching Equipment
Internet & Wide Area Network Speed Upgrade
Wide Area Network Backbone (Ring) Upgrade
While the bidding windows on these respective projects were aligned and all bids due on the same date, each project
is unique; the alignment of bidding was for convenience. As these are unique projects, we seek approval for each
individually, as outlined in this memorandum.
Copies of all bid specification documents and submitted bids are included for your review, at the end of this packet.
Each bid is eligible for eRate funding at a subsidization rate of 80%. That is, eRate funding provided by the federal
government will cover 80% of the total cost of the project. Details related to eRate funding but particular to each
unique bid are discussed in the respective sections below.

Project: Parkview/TVLA Network Switching Equipment
Bids were solicited for switching equipment and necessary support items, that will be installed at the old Parkview
School location that will be reopened in the fall of 2017 as Treasure Valley Leadership Academy. This equipment
will allow for the connection of that location to the district wide area network.
The district received one (1) bid for this equipment, from Coeur d’com, in the amount of $8,121.04. This vendor is
based in Coeur d’Alene, Idaho, and one with which we have done prior business. The bids were to be evaluated
according to three criteria:
1) Quality of product proposed and conformity with specifications,
2) Cost, and
3) Warranty and maintenance resources, capability, and capacity.
The switching equipment bid by Coeur d’com are deemed by the district’s network engineer to be of expected quality
and specification conformity; the costs quoted, in the absence of competitive bids, were deemed to be appropriate
for the equipment proposed; and the warranty and other considerations judged to be acceptable.
We request board approval to award this purchase to Coeur d’com for the equipment specified in the attached bid,
in the amount of $8,121.04
Funding provided by eRate is typically requested in advance of a purchase of any applicable goods and/or services,
and those goods/services are purchased subsequent to the approval of eRate funding, a process that often last
several months. The Parkview site is scheduled to be reopened in August 2017 for the new Treasure Valley
Leadership Academy. As such, we are not able to wait on eRate approval prior to purchasing the switching
equipment. Thus, the district would purchase the equipment outright, up front, and await (effectively)
reimbursement for the expected 80% amount covered by eRate funding.

Project: Internet Speed Upgrade
Bids were solicited for speed upgrades to the district’s wide area network (WAN) dedicated internet access. This
upgrade will increase the performance of internet‐connected hardware and internet‐dependent software across the
district digital network.
The district currently has two WAN agreements in place:
1) 1 Gbps with Tek‐Hut, servicing district high schools, effective through June 2019, at a rate of $1500.00 per
month, and
2) 1 Gbps with Zayo Group, servicing all other district locations, effective through June 2019, at a rate of
$2039.00 per month.
Essential details of each bid are as follows:
Tek‐Hut

Four‐year Agreement

Five‐year Agreement

Speed

Monthly Rate

Monthly Rate

2.0 Gbps

$3,170

$3,050

2.5 Gbps

$3,750

$3,550

3.0 Gbps

$4,330

$4,050

Speed
2.0 Gbps
2.5 Gbps
3.0 Gbps

Annual Cost
$38,040
$45,000
$51,960

Annual Cost
$36,600
$42,600
$48,600

Speed
2.0 Gbps
2.5 Gbps
3.0 Gbps

Total Cost
$152,160
$180,000
$207,840

Total cost
$183,000
$213,000
$243,000

Zayo Group

Three‐year Agreement

Four‐year Agreement

Five‐year Agreement

Speed

Monthly Rate

Monthly Rate

Monthly Rate

2.0 Gbps

$3,650

$3,450

$3,200

3.0 Gbps

$3,950

$3,750

$3,500

Speed
2.0 Gbps
3.0 Gbps

Annual Cost
$43,800
$47,400

Annual Cost
$41,400
$45,000

Annual Cost
$38,400
$42,000

Speed

Total Cost

Total Cost

Total Cost

2.0 Gbps

$131,400

$165,600

$192,000

3.0 Gbps

$142,200

$180,000

$210,000

The bid solicitation did not specify specific speeds to be offered or term lengths, so all submitted figures are
acceptable for consideration.
In determining an award recommendation, internet usage (bandwidth load) was a primary consideration:



Current usage on the existing 1 Gbps network versus immediate capacity increase needs
Expected usage needs in three to five years

As currently configured, the Tek‐Hut network supporting district high schools is near capacity. The Zayo network
supporting all other sites is not yet near capacity, but continues to add demand. Both networks are expected to
experience increasing demand as the Nampa Personalized Learning initiative continues and network‐connected
devices are added at schools.
The three‐ to five‐year demand consideration included an expectation that the bandwidth capacity agreed to now
will eventually be inadequate for then‐current needs. When that condition will be reached is informed speculation,
but three years from now is the expectation. At that point, the Technology Department would have to adjust how
internet traffic is managed on the network or add capacity (which could mean seeking to break an in‐place service
agreement). Ideally, the time between reaching useful capacity and the expiration of these agreements will be
minimal
Taking into account these various factors, our recommendation is to award:



Tek‐Hut a four‐year agreement for 3 Gbps Direct Internet Access at $4330/month
Zayo Group a four‐year agreement for 3 Gbps Direct Internet Access at $3750/month

This arrangement satisfies two considerations, beyond the capacity considerations:
1) We would not have to seek to outright abandon our current agreements with either provider; rather, we
may replace those agreements with contracts of greater value to them, and of greater utility to the district,
and
2) We would align the end of both service agreements, and thus setting up for a more orderly service setup in
the future (we avoid overlapping agreements with differing end dates or with multiple providers).

Project: Wide Area Network (Ring) Configuration Update & Wide Area Network Speed Upgrade
As background and for context: The district Internet “Ring” utilizes four locations as “hubs” that are serially
connected with 10 Gbps bandwidth capacity between the locations. These four data hubs are located at Lone Star
Middle School, Nampa High School, Skyview High School, and the Technology Center in downtown Nampa. All other
district locations are connected via a 1 Gbps connection to one of these hubs. All district locations are connected to
the outside Internet from the Tech Center via connections provided by Tek‐Hut and Zayo Group. Appendix A of the
bid specifications is a graphical depiction of this arrangement.
Bids were solicited for three distinct proposals for updating the configuration of the district’s Internet ring
“backbone,” with the final decision as to which option to accept (and thus award) dependent upon a separate
decision to add a location currently not connected to the ring, at 1512 12th Avenue Road South.
Zayo Group was the sole bidder on this set of project proposals; the respective bid amounts are listed below, in the
sections describing the proposal options. Bid specification prescribed a weighted scoring method for comparison
and formulation of an award recommendation. In the absence of competitive bids, such scoring is moot; the bid
pricing submitted is deemed to be reasonable and acceptable, and no weighted scoring comparison will be done.
Complete details on the respective options may be reviewed in the accompanying bid specifications; pertinent,
summarized points for each are:
Base Proposal—Add 12th Ave. Location to Current Ring Configuration
The base proposal simply adds the new location to the current ring, with only itself as an “attached” (serviced)
location; no other sites would route digital traffic through it, so while it would be positioned on the ring in the same
fashion as existing hubs (NHS, etc.), it would not function as such for the time being (future reconfiguration could

convert the location to a proper hub). Bandwidth capacity on the ring, between hub locations, would increase to 40
Gbps. Appendix B of the bid specifications is a graphical depiction of the arrangement.
Zayo Group bid:

$50,000
Includes necessary hardware/software/infrastructure & labor
60 business days to complete

Optional Alternative 1—Add 12th Ave. Location as New Hub on Ring Configuration
Optional Alternative 1 expands upon the Base Proposal an adjusts the ring configuration. The 12th Avenue location
is added to the ring, but is also utilized as the district’s connection to outside internet, taking on that role as currently
“assigned” to the Tech Center. The Tech Center is removed from the ring and its hub functionality is relocated to
Central Elementary. Bandwidth capacity on the ring, between hub locations, would increase to 40 Gbps. Appendix
C of the bid specifications is a graphical depiction of this arrangement.
Zayo Group bid:

$46,000
Includes necessary hardware/software/infrastructure & labor
60 business days to complete

Optional Alternative 2—Add 12th Ave. Location as Spoke Attached to Existing Hub @ NHS
Optional Alternative 2 is a departure from the Base Proposal, and a simplification of the attachment of the 12th
Avenue property to the existing district intranet. The 12th Avenue location would be attached as a spoke location to
the existing hub at Nampa High School. Bandwidth capacity on the ring, between hub locations, would increase to
40 Gbps.
Zayo Group bid:

$47,250
Includes necessary hardware/software/infrastructure & labor
60 business days to complete

Any project proposal to be pursued is contingent on the need to add the 12th Avenue location to the district intranet
ring. Should that location ultimately not need added, we would opt for Optional Alternative 2, and seek to have the
bid revised to reflect the removal of the 12th Avenue location from the scope of the project, but preserving all other
aspects of that option.
We seek authorization to engage Zayo Group to execute the upgrade of the district wide area network speed and
configuration, per the option deemed most beneficial to network operations and with consideration as to cost, for
an amount up to $50,000.

Please contact us with questions regarding any of these bids.

TVLA Network Switch bid packet

Invitation to Bid
Nampa School District No. 131 will accept bids for Network Switching Equipment, including materials and
labor as further described in the accompanying specifications. Please return your bid as prescribed in the
accompanying specifications.
Bid documents and specifications are available on the Nampa School District website at
www.nsd131.org/District, under the menu listing Purchasing/Bids or may be acquired by contacting the
District Office at 208‐468‐4600, between the hours of 8:00 am and 3:30 pm, Monday through Friday.
Bids must be submitted on or before 11:00 am local time, Tuesday, April 4, 2017 to the Clerk of the Board,
Nampa School District, 619 South Canyon Street, Nampa, Idaho, 83686. Bids received after this date and
time will not be considered. At the stated date, time, and place the bids will be publicly opened.
The Board of Trustees reserves the right to accept or reject any or all bids and to waive any technicality.
No bidder may withdraw its bid after the opening of such bids.
General Bid Conditions and Requirements
1. The Nampa School District is requesting itemized bids for network switching equipment for a school.
2. All bid respondents must be registered, approved vendors with USAC, have a Service Provider
Identification Number (SPIN) and be capable of providing E‐Rate services including Service Provider
Invoicing (SPI) billing.
3. Proposals for network switching equipment shall meet or exceed the minimum equipment
requirements as determined by the District’s Network Engineer and specified herein. Any
substitutions must meet or exceed the specifications of compatibility and performance of the listed
part.
4. All proposed equipment must be new (never used) devices.
5. Requested Equipment Details:
a. Quantity two (2); Part Number – J9829A; HP 5400R 1100W PoE+ Power Supply.
b. Quantity one (1); Part Number – JL003A; Aruba 5406R 44GT PoE+ 4 port SFP+ v3 zl2 Switch.
c. Quantity one (1); Part Number – J9546A; HPE 5400R 8 port 10GBASe‐T v2 module.
d. Quantity one (1); Part Number – J9536A; HPE 20 port Gig‐T PoE+ /2 port 10GbE SFP+ v2
module.
e. Switch must fully integrate with existing HPE IMC system.
6. Bids must be submitted at or before 11:00 am local time, Tuesday, April 4, 2017. Bids are to be
submitted in a sealed envelope or other container and should be clearly marked “TVLA Network
Switch Bid.” Bids may be submitted via generally accepted mail carrier or in person. Responsibility
for ensuring the proper and timely arrival of any submitted bid shall rest solely with the bidder. The
bid must be signed in ink by an authorized representative of the bidder.
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7. No bid may be withdrawn after the time of opening. The District reserves the right to accept or reject
any and/or all bids, portions thereof, and waive any formality which is deemed to be in the best
interest of Nampa School District No. 131.
8. Bids will be evaluated based on, in order of priority: (1) quality of the product proposed and
conformity with specifications; (2) cost; and (3) warranty and maintenance resources, capability, and
capacity.
9. Bid pricing is to be held firm for one (1) year from the date of bid opening.
10. The project may be wholly or in part contingent upon successful attainment of E‐Rate funding; as
such, the District reserves the right to cancel the project should E‐Rate funding not be successfully
attained.
11. Questions regarding this bid must be submitted and received by Nampa School District NO LATER
THAN 5:00 pm, Friday, March 24, 2017. Questions received after this date will not be addressed.
Questions and the respective answers will be publicly posted on the District website at
www.nsd131.org/District under the menu listing Purchasing/Bids. Questions submitted in writing
may be mailed to:
Scott Jacobsen
Budget/Purchasing Supervisor
619 S. Canyon Street Nampa,
ID 83686
Alternatively, questions may be submitted via email to:
bids@nsd131.org
All inquiries should be clearly marked as pertaining to this bid, either on the envelope/container or in
the subject line.
12. Bids will be evaluated and a recommendation for the award of the contract will be made to the Board
of Trustees. Notification of the award will be made subsequent to formal approval by the Board.
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WAN & Internet Speed Upgrade Invitation to Bid (for newspaper)

Nampa School District No. 131
Invitation to Bid on WAN and Internet Connectivity Upgrades
Notice is hereby given that sealed bids will be received by the Board of Trustees of Nampa School District No. 131,
Idaho for Wide Area Network and Internet Connectivity Speed Upgrades.
All bid respondents must be registered, approved vendors with the Universal Service Administrative Company
(USAC), have a Service Provider Identification Number (SPIN), and be capable of providing E‐Rate services including
Service Provider Invoicing (SPI) billing.
Bid specification are available on the USAC website at http://www.usac.org/sl/ or may be acquired by contacting
the district office. Questions regarding the bid may be directed to Scott Jacobsen, Budget/Purchasing Supervisor,
619 S. Canyon St., Nampa, ID 83686, Monday through Friday between the hours of 8:00 am and 3:30 pm.
Bids will be due to the District at or before 11:00 am local time, April 4, 2017 to the Clerk of the Board, Nampa
School District Office, 619 S. Canyon St., Nampa, ID 83686. Bids received after this date and time will not be
considered. At the stated date, time, and location the bids will be publicly opened.
The Board of Trustees reserve the right to accept or reject any or all bids and to waive any technicality. No bidder
may withdraw its bid after the opening of such bids.

Clerk, Board of Trustees
Nampa School District No. 131
619 S. Canyon St.
Nampa, ID 83686

To publish March 7 & 14, 2017

Wide Area Network Reconfiguration bid packet

Invitation to Bid
Nampa School District No. 131 will accept bids for Improvements to its Wide Area Network, including
materials and labor as further described in this written invitation. Please return your bid as prescribed in
the accompanying specifications.
Bid documents and specifications are available on the Nampa School District website at
www.nsd131.org/District, under the menu listing Purchasing/Bids or may be acquired by contacting the
District Office at 208‐468‐4600, between the hours of 8:00 am and 3:30 pm, Monday through Friday.
Bids must be submitted on or before 11:00 am local time, Tuesday, April 4, 2017 to the Clerk of the Board,
Nampa School District, 619 South Canyon Street, Nampa, Idaho, 83686. Bids received after this date and
time will not be considered. At the stated date, time, and place the bids will be publicly opened.
The Board of Trustees reserves the right to accept or reject any or all bids and to waive any technicality.
No bidder may withdraw its bid after the opening of such bids.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Clerk, Board of Trustees
Nampa School District No. 131
619 S. Canyon Street
Nampa, ID 83686
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General Bid Conditions and Requirements
1. The Nampa School District is requesting itemized bids for increasing the speed of our Wide Area
Network. Each bid should be organized as shown in Section 5 of this document and must include all
recurring fees, materials and labor required to complete the installation.
2. All respondents must be registered, approved vendors with USAC, have a Service Provider
Identification Number (SPIN) and be capable of providing E‐Rate services including Service Provider
Invoicing (SPI) billing.
3. The bid should include an estimated time to complete each building installation. The wide area
network must be fully operational by July 15, 2017.
4. Proposals should adhere to District network design standards as determined by the District’s Network
Engineer. This document is entitled “Nampa School District Data Cable Plant Specification” and may
be found on the District website at www.nsd131.org/District under the menu listing Purchasing/Bids.
5. The current Wide Area Network (WAN) backbone ring connecting the hub locations listed below will
need to be modified to accommodate growth and service need changes within the district.
a
b
c
d

NSD Tech Center‐‐1002 Front Street Nampa, ID 83651
Lone Star Middle School‐‐11055 Lone Star Road, Nampa, 83651
Nampa High School‐‐ 203 Lake Lowell Ave., Nampa, 83686
Skyview High School‐‐1303 E. Greenhurst Rd., Nampa, 83686

We need to increase this ring to 40Gbps with 10Gbps handoffs to Nampa School District Network
spoke locations. Each spoke location will connect to its respective hub location at 1Gbps.
For reference, a diagram of the District’s current wide area network configuration is included in
Appendix A of this request for proposal.
The current wide area network contract meets or exceeds the requirements from the original RFP,
included for reference in Appendix E of this request for proposal.

Base Proposal – Node Addition to Current Ring Configuration:

Location
New Location
(Name TBD)

Address

Action

1512 12th Ave Rd / Fl‐1,
Nampa ID 83686

Add New Location to existing 4‐node 40G
ring, creating a 5‐node ring with 10G handoff.

Page 2 of 9

Wide Area Network Reconfiguration bid packet

Optional Alternative 1—Add New Hub Location to Reconfigured Ring:

Location

Address

Action

New Location
(Name TBD

1512 12th Ave Rd / Fl‐1,
Nampa ID 83686

Add New Location to existing 4‐node 40G
ring, creating a‐5 node ring with 10G handoff.

Tech Center

1002 Front St, Nampa, ID
83686

Hub location to be disconnected

Central Elementary
School

1415 5th St, Nampa, ID
83686

(UPGRADE FROM 1G SPOKE to 40G HUB)

Columbia High
School

301 S. Happy Valley Road,
Nampa, ID 83687

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Endeavor
Elementary School

2824 E. Victory Road,
Nampa, ID 83687

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Park Ridge
Elementary

3313 Parkridge Dr., Nampa,
ID 83687

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Sherman
Elementary

1521 E. Sherman, Nampa,
ID 83686

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Snake River
Elementary

500 Stampede Dr., Nampa,
ID 83687

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Parkview High
School

609 15th Ave. N., Nampa,
ID 83687

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Warehouse

12 15TH AVENUE SOUTH

(1G SPOKE to now be connected to CENTRAL
ELEMENTARY)

Optional Alternative 2—Add New Location as Spoke to Existing Node:

Location
New Location
(Name TBD)

Address

Action

1512 12th Ave Rd / Fl‐1,
Nampa ID 83686

Add new location as spoke on existing node
at Nampa High School Hub at 203 Lake Lowell
Ave., Nampa, 83686
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6. Bids must be submitted on or before 11:00 am local time, Tuesday, April 4, 2017. Bids are to be
submitted in a sealed envelope or other container and should be clearly marked “Wide Area Network
Reconfiguration Bid.” Bids may be submitted via generally accepted mail carrier or in person.
Responsibility for ensuring the proper and timely arrival of any submitted bid shall rest solely with the
bidder. The bid must be signed in ink by an authorized representative of the bidder.
7. No bid may be withdrawn after the time of opening. The District reserves the right to accept or reject
any and/or all bids, portions thereof, and waive any formality which is deemed to be in the best
interest of Nampa School District No. 131.
8. Bids will be evaluated based on:

Factor
Cost
Technical evaluation of proposed services
Format and completeness of proposal
Service Transition
Service outage report
e‐Rate Eligibility
Prior Experience

Weight
30%
25%
10%
10%
10%
10%
5%

9. Bid pricing is to be held firm for one (1) year from the date of bid opening.
10. The project may be wholly or in part contingent upon successful attainment of E‐Rate funding; as
such, the District reserves the right to cancel the project should E‐Rate funding not be successfully
attained.
11. The project is contingent upon the acquisition of the “New Location” listed in the Base Proposal and
both Optional Alternates. The District reserves the right to cancel the project should that acquisition
not occur.
12. Questions regarding this bid, or objections to specifications or bidding procedures, must be submitted
to and received by Nampa School District NO LATER THAN 5:00 pm, Friday March 24, 2017. Questions
and objections received after this date will not be addressed nor considered. Questions and the
respective answers will be publicly posted on the District website at www.nsd131.org/District under
the menu listing Purchasing/Bids. Questions submitted in writing may be mailed to:
Scott Jacobsen
Budget/Purchasing Supervisor
619 S. Canyon Street
Nampa, ID 83686
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Alternatively, questions may be submitted via email to:
bids@nsd131.org
All inquiries should be clearly marked as pertaining to this bid, either on the envelope/container or in
the subject line.
13. Bids will be evaluated and a recommendation for the award of the contract will be made to the Board
of Trustees. Notification of the award will be made subsequent to formal approval by the Board.
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Appendix A
Current District Wide Area Network Configuration
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Appendix B
Base Proposal Wide Area Network Configuration
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Appendix C
Optional Alternative 1— Add New Hub Location to Reconfigured Ring
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Appendix D
Optional Alternative 2— Add New Location as Spoke to Existing Node
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Appendix E
2014 Wide Area Network RFP

Nampa School District 131

REQUEST FOR PROPOSAL
Due No Later Than
Thursday February 6th 2014 4:00PM MST
RFP NO. NSDWAN & INET14
DISTRICT WIDE AREA NETWORK (WAN)
AND INTERNET SERVICE Connection
Nampa School District 131
Technology Center
1002 Front Street
Nampa,ID 83651

Proposals should be submitted to:
Bill Beverage
Information Technology Officer
Nampa School District 131
1002 Front Street
Nampa,ID 83651
The Nampa School District is seeking to establish price agreements for the following items for a
period of up to five years. Submitting a proposal is not an authorization to provide goods or
services.
1.0 SCOPE OF SERVICES
1.1Nampa School District ("District") is soliciting proposals from firms to secure pricing for the items
contained within this Request for Proposal ("RFP") for a Wide Area Network (WAN} and Internet
Service Connection with Transport circuit from Eligible Telecom Carriers at various District locations
(Appendix A and Appendix B). The term of service for this proposal is from July 1, 2014 up to June
30, 2019. The proposal prices for the items contained herein shall remain firm for the period to be
stated in the agreement. This proposal must allow for future additional sites and increased
bandwidth to be added at the proposed cost structure. Configuration flexibility & scalability is
important.
1.2 The service provider shall provide all copper cabling, fiber cabling, antennas, towers, pathways
and spaces to accommodate the fiber (i.e. conduit) and Ethernet handoff equipment necessary to
connect to the District's sites LAN with switched 200Mbps- !Gigabit Ethernet. The service provider
should be able to provide the Nampa School District E-Rate discounts on their bill or through
reimbursement. All E-Rate eligible monthly recurring charges for the service and any one-time costs
for installation of the wiring or equipment shall be included in the Service Provider's proposal as
separate line items. The costs of any ineligible E-Rate components that may be required (such as
electrical power) shall be broken out separately. All installation of cabling, pathways, etc shall be to
BICSI (Building Industry Consulting Services,International) specification and the design specifications
of Nampa School District.
1.3 According to E-Rate guidelines ownership of the fiber,conduit or equipment will remain the
property of the Telecom Carrier and will never transfer to the District and there will be no option to
purchase the fiber, conduit or equipment in the future. The District's internal data communications
system shall function without dependence on the Service Provider's equipment. Included in the
Telecom Carrier's proposal should be all construction costs to bring in the fiber from the street or
wireless antenna array etc.. to the District's established Carrier Demarcation point on each campus.
Any conduit or trenching from the street to the Major Point of Presence (MPOP) must include
replacement of conduit, pavement, and returning the ground to its original condition. All

Nampa School District 131
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installation of cabling,pathways,etc shall be to BICSI specification and the design specifications of
Nampa School District.
1.4 The District requests the following services for this proposal. The services shall consist of, but not
be limited to:
1.4.1A private secure Layer 2 Switched Ethernet Network with at least 1Gbps service to the 1002
Front Street Technology Center and 200Mbps to 1Gbps service to each school site.
1.4.2 Pricing options for ISP Services at 200Mbps to 1Gbps in 100Mbps increments if possible.
Pricing should include all recurring and nonrecurring costs that Nampa School District will incur over
the term of the contract with the vendor, including startup costs,installation fees, cabling fees,
equipment costs, port fees, cost for block of class C of IP addresses, telecommunication costs, etc.
1.4.3 Local handoff protocol shall be IEEE 802.3 Native Ethernet frame structure.
1.4.4 Full Duplex operation.
1.4.5 Local handoff shall be 1GB Base-TX, 1GB Base-FX, 1GB Base-SX or 1GB Base-LX based upon the
needs of each individual site.
1.4.6 The system shall be monitored 7 x 24 x 365 by a Network Operations Center.
1.4.7 Notification of any planned service outages at least 3 business days in advance.
1.4.8 Service Level Objectives shall be: Network Availability 99.999%, Packet Delivery Rate 99.999%,
Network Latency 10ms round trip, Mean Time to repair 4 hours (including local loop).
1.5 All vendors must provide information concerning data service, service transition, service outage
support, E-Rate eligibility, cost, company information, references, and other services. Provide a
section of your proposal that is formatted in the order ofthis section (Items 1.6. through 1.12,
below) and Jist responses to the numbered items.
1.6 The District desires data services ranging from 200Mbps to 1Gbps or higher.
1.6.1Provide a description ofthe data service you propose based on the information included in
Appendix A.
1.6.2 Provide a description of the data service you propose based on the information included in
Appendix B.
1.6.3 Provide a diagram of your internal network and how it interconnects with customer locations
included in Appendix A with your proposal.
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1.6.4 Provide a description of the remote management and monitoring capabilities that will be put
in place for this service.
1.6.5 Describe any guaranteed level of bandwidth for the proposed data and internet service.
1.6.6 Provide a list of the equipment you will install at District facilities, as well as the space
requirements, power and environmental requirements, product specification sheets and special
requirements such as service entries into buildings.
1.6.7 Describe the scalability of your data and internet service. Provide the procedure that would be
used if more bandwidth would be required by the District. Describe the ability of your service to
provide more bandwidth.
1.7 The District desires a minimum of downtime during the transition from the existing Wide Area
Network to the new system. The District desires that the district Metro Area Network and Internet
service be built out and ready for service by the beginning of the contract 07/01/14.
1.7.1Provide a summary of the process you would use to cut over from our existing Wide Area
Network and Internet service to the proposed Wide Area Network and Internet service.
1.7.2 Provide an estimated time for this process.
1.7.3 Provide an estimate of Wide Area Network downtime incurred by this process.
1.8 The District requires a timely resolution for service outages. Provide the procedure used in the
event of a service outage and any notification service that you can provide to the District.
1.8.1Provide your method for prioritizing service calls.
1.8.2 Provide qualifications oftechnicians who will respond to calls for support or repair.
1.8.3 Provide number of support technicians available for support and where they are located
relative to Nampa School District.
1.8.4 Provide your procedures for providing status information and problem resolution timeframes
to the customer.
1.8.5 Provide your escalation procedures for trouble tickets.
1.8.6 Provide an escalation list for the account team, with names, telephone numbers, and email
addresses.
1.9 The District understands that not all services in a proposal may be E-Rate eligible.
1.9.1The proposal must be compliant with E-Rate guidelines.
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1.9.2 Designate which services in the proposal are eligible forE-Rate discounts.
1.10 Provide costs for all the services you propose, including tariffs,

taxes, surcharges, set-up or

installation fees and any equipment lease fees.
1.10.1Designate which costs are E-Rate eligible.
1.10.2 Specify the length of the proposed contract and any optional contract terms.
1.11Provide information about your company and its experience with this type of service.
1.11.11f subcontracting the installation or support services, provide information on the companies
providing services.
1.12 Provide at least three (3} references of other customers for whom you have provided WAN and
Internet service. Briefly describe the services provided & provide contact information.
2.0 GENERAL CONDITIONS

2.1A proposal to be considered for acceptance shall be clearly labeled with Proposal number
(NSDWAN & INET14), name of firm, and e-mailed to bbeverage@ nsd131.org. Proposal is due no
later than Thursday February 6th 2014 4:00PM MST.
2.2.1Questions concerning this RFP can be submitted via email to bbeverage@nsd131.org or faxed
to 208-461-2502.
2.2 All proposals must include the firm name and be signed by an officer or employee with authority
to bind the quote firm (title ofthe signer should be indicated.) Obligations assumed by such
signature must be fulfilled or the firm shall be removed from the District's active firm file.
2.3 All proposals should be submitted in a form that clearly addresses each of the requirements
listed. The proposal must include the Vendor's Service Provider Identification Number (SPIN} as
issued by the Schools and Libraries Division USAC. The price quoted must include all costs associated
with the requirements listed, including all installation costs and

taxes, if applicable.

2.4 All prices or notations must be typed or written in ink. Proposals written with pencil will not be
accepted. Verify all proposals before submission, as no corrections will be permitted after the
proposals are opened.
2.5 The successful vendor(s) shall not be held responsible for delays in performance ofthe contract
caused by strikes, lockouts, labor disturbances, lack of or failure by transportation, acts of the
government or other causes similar to the foregoing which are beyond the control of and are not
the fault of the vendor.
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However, whenever the vendor shall claim that delays are due to any or all of the above named
causes, he/she shall within five (5) days after the occurrence of such cause or causes of delay,
request an extension oftime from the District. Such requests shall be in writing and shall state the
reason or reasons, why timely delivery has been delayed. If the District finds that such cause or
causes of delay exist, it shall grant the firm an extension oftime equal to the delay resulting from
such cause or causes. The District may at its option, rescind the agreement or charge a late fee of
10% ofthe remaining uninstalled schools combined monthly service cost, per day, if delays in
performance are within the control of the vendor or their subcontractors.
2.6 Background Check Compliance Nampa School District requires that all contractors that come
into contact with District students must perform background checks of all contractors and its
employees. The background check must be given to the District prior to commencing work on the
project for prior approval.
Should the Contractor or any of its employees have limited or less contact with District students, a
request shall be made to the District for a determination on the need for a background check. The
determination ofthe District shall be final.
In no event shall the Contractor or any of its employees come into contact with the District's
students before the certification is completed and approved by the District.
2.7 The District reserves the right to accept or reject any one or more items ofthe proposal and/or
waive any irregularities or informalities in any proposal or in the proposal process. No "all or
nothing" bids will be accepted.
2.8 The District reserves the right to evaluate, at its absolute discretion, the total proposal of each
firm/contractor so as to select the supplies or equipment which best serves the needs and the best
interest of the District.
2.9 Default by contractor. The District shall hold the firm(s) responsible for any damage that may be
sustained because of failure or neglect to comply with any term or condition listed herein.
If the successful firm(s) fails or neglects to furnish or deliver any of the materials, supplies or services
listed herein at the prices named and at the time and place herein stated, or otherwise fails or
neglects to comply with the terms of the proposal, the District may, upon 30 day written notice to
the firm by certified mail, cancel the Contract in its entirety or cancel or rescind any or all items
affected by such default, and may, whether or not the contract is canceled in whole or in part,
purchase the materials, supplies or services elsewhere without further notice to the firm.
2.10 All proposals must be accompanied by a history of the proposing firm and three (3) customer
references (including name, address and phone number of contact person) to help indicate the
firm's fitness as an acceptable source for this product and ability to service same.
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2.111f Nampa School District will be required to sign a Contract Service Arrangement Agreement, a
copy must be provided with response to this request for proposals.

3.0 SELECTION CRITERIA
All proposals shall be evaluated on the following criteria. Upon conclusion of a successful evaluation,
a recommendation will be made to the Nampa School District School Board for award of proposal.
3.1Criteria/Description
3.1.1The District will select the most cost-effective proposal. Price will be a primary factor, but not
the sole factor.
3.1.2 The following weighting of the factors listed below will be used in evaluating proposal
responses:
FACTOR
Cost
Prior experience
Format and completeness of proposal
Service transition
Service outage support
E-Rate eligibility
Technical evaluation of proposed services
Total

WEIGHT
30%
5%
10%
10%
10%
10%
25%
100%

3.1.3 Qualifications of the firm to perform the anticipated Customer Service described in scope of
services.
3.1.4 Previous references and relevant experience with projects of similar size and function from
other customers.
3.2 Nampa School District reserves the right to reject any and all proposals for any reason and to
waive informalities and minor irregularities in any proposals received.
3.3 Nampa School District reserves the right to select the proposal which in its sole judgment best
meets the needs, services and costs of the District.
3.4 Nampa School District may, at its discretion and without explanation to the prospective
vendor's, at any time choose to discontinue this RFP without obligation to such prospective vendors.
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Appendix A

PROPOSAL QUOTATION FORM
Wide Area Network (WAN)
INSTRUCTIONS
In the spaces provided, enter the requested dollar figure.

From: NSD Technology Center at 1002 Front St., Nampa 10 83651
To: Nampa School District Sites (listed below)

High
Schools

Address

Acceptable
Speed

Columbia

301S. Happy Valley
Road, Nampa ID
83687
203 Lake Lowell
Ave.,
Nampa ID 83686
1303 E. Greenhurst
Rd., Nampa ID
83686
94 N. Canyon St.,
Nampa, ID 83651

500 Mbps
Up to
lGigabit

Nampa High

Sky view

Ridgeline

Parkview

609 15th Ave. N.,
Nampa, ID 83687

Acceptable
Speed

East Valley

4085 E. Greenhurst
Rd., Nampa ID
83686
11055 Lone Star
Rd.,
Nampa ID 83651
229 W. Greenhurst
Rd., Nampa ID
83686
28 S. Midland Blvd.,
Nampa ID 83651

200 Mbps
Up to
lGigabit

West
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Non-Recurring
E-Rate Eligible
Costs

Non-Recurring
E-Rate Ineligible
Costs

Monthly
E-rate
Eligible
Costs

Monthly
E-rate
Ineligible
Costs

Non-Recurring
E-Rate Eligible
Costs

Non-Recurring
E-Rate Ineligible
Costs

500 Mbps
Up to
lGigabit
200 Mbps
Up to
lGigabit
200 Mbps
Up to
lGigabit

Address

South

Monthly
E-rate
Ineligible
Costs

500 Mbps
Up to
lGigabit

Middle
Schools

Lone Star

Monthly
E-rate
Eligible
Costs

200Mbps
Up to
lGigabit
200 Mbps
Up to
lGigabit
200 Mbps
Up to
lGigabit
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Elementary
Schools

Address

Centennial

522 Mason Lane,
Nampa, ID 83686

Central

1415 5th St. 5.,
Nampa, ID 83651

Endeavor

Franklin D.
Roosevelt

2824 E. Victory
Road, Nampa, ID
83687
1901W. Roosevelt,
Nampa, ID 83686

Acceptable
Speed

1701Discovery
Place, Nampa, ID
83686

Iowa

626W. Iowa,
Nampa, ID 83686

Lake Ridge

615 Burke Lane,
Nampa, ID 83686

New Horizons

5226 Southside
Blvd., ID Nampa,
83686
2300 W. lowa,
Nampa, ID 83686

200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit

3313 Parkridge Dr. ,
Nampa , ID 83687

200 Mbps
Up to
1Gigabit

3400 Southside
Blvd., Nampa, ID
83686
1521E. Sherman,
Nampa, ID 83686

200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit

Snake River

500 Stampede Dr.,
Nampa, ID 83687

Sunny Ridge

506 Fletcher Dr.
Nampa, ID 83686

Willow Creek

1580 Smith Ave.,
Nampa, ID 83651

200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit

Park Ridge

Ronald
Reagan
Sherman
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Monthly
E-rate
Ineligible
Costs

Non-Recurring
E-Rate Eligible
Costs

Non-Recurring
E-Rate Ineligible
Costs

200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit

Greenhurst

Owyhee

Monthly
E-rate
Eligible
Costs

200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit
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Non
Instructional
Buildings

Address

Acceptable
Speed

District Office

619 South Canyon,
Nampa ID 83686

200 Mbps
Up to
lGigablt

Food Service

8076 E. Executive
Dr., Nafllpa, ID
83687

NSD
Warehouse

12 15 " Ave. South
Nampa, ID 83651

200 Mbps
Up to
1Gigabit
200 Mbps
Up to
1Gigabit

Technology
Center

1002 Front St.
Nampa, 10 83651

1
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Monthly
E-rate
Eligible
Costs

Monthly
E-rate
Ineligible
Costs

Non-Recurring
E-Rate Eligible
Costs

Non-Recurring
E-Rate Ineligible
Costs

1Gigabit
Up to
10 Gigabit
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Appendix B

PROPOSAL QUOTATION FORM

Internet Service Connection
INSTRUCTIONS
In the spaces provided, enter the requested dollar figure.
Internet Service Connection Requirements: Pricing options for ISP Service and the transport circuit
from 300 Mbps to lGigabit upgradable in 100Mbps increments to 1002 Front St. Nampa,Idaho
(Technology Center). Pricing should include all recurring and nonrecurring costs that Nampa School
District will incur over the term of the contract with the vendor. Service offerings may be more
comprehensive than the following list offeatures. The specifications listed below are the minimum
requirements necessary for consideration.
1. Handoff to the Nampa School District Technology Center (1002 Front St., Nampa, Idaho 83651)
must be an Ethernet connection. The Vendor will provide all premise equipment necessary to
provide the Ethernet handoff.
2. Actively manage the internet connection up to and including the Ethernet handoff.
3. Start of authority for DNS with primary & secondary DNS servers.
4. A minimum of 126 contiguous public IP addresses (/25).
5. Vendor must connect to multiple Tier liSPs.
5.1. Provide the name and connection type for each Tier liSP.
6. Provide a web site for monitoring network performance and bandwidth utilization.
7. Industry standard SLA that will be scored by Nampa School District for network latency, network
availability, credit policy, response time and support.
8. Technical support must be available on a 7 x 24 x 365 basis.
9. Network operations center available on a 7 x 24 x 365 basis
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•

I

Internet Service
Options

Monthly
E-rate Eligible
Service

Monthly
E-rate
Ineligible
Service

Non-Recurring
E-Rate Eligible
Costs

Non-Recurring
E-Rate Ineligible
Costs

300 Mbps
400 Mbps
500 Mbps
600 Mbps
700 Mbps
800 Mbps
900 Mbps
!Gigabit

The undersigned hereby proposes and agrees to furnish and deliver the goods or services in
accordance with the terms,conditions,prices and specifications herein proposed.

Firm Name:
Signature:
Print Name:
Title:
Date:
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