)
—

EICACOTT
Foreiman

SIANE MATTHEWS.

RISTINA ST LAURENT
o

JON O
Phrmen

AL ADATR
Pririman

BORVERETONE
Lie

WY M00KE IACKIE TWEED .- K LR Cmy
e Pairiasa P Vo iy e

JORBAN WILLIAMY BANNY WICKER
Peirbman ) Chupine

KEVIN GUNS




TABLE OF CONTENTS

Letter from the Chief...... . e e e s s ee e s 3
OrganizationNal Cart.... ..o ee e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeesae e e nnnnannns 4
NEW HiIreS / PrOMOTIONS ..uvvueiieiiiiieiieiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeeeteeeeeeeeeseesseeseessssssssssssssnsssssssnnenns 5
RELIrE@MENTS / IN IMBIMOIY .veeeieiieeeeeteeeeee ettt e eetr e e e e e e et be e e e e e e eeeanasreeeeeeeeeennsrnnees 7
GradUAtIONS / ACNIEVEMENTS. . euiieeieeeeeee ittt ee et ettt ettt e e eeeeeeeeeeteeessaa s sasseseseeseeesrsssnnnnnnes 8
DI=T o T g =] a1 AVZ T o] o KPP 10
GPD and the COMMUNITY.....cccviiiiiiicieie e e e e e e e e e e e ee e e e eeeeeeeeessaesaraaeeeeeeeaeaeenens 14
INNOVATION AN GrOWEN...cviiiii ettt e et st e e s ebe e e ene e 15
) L L (o]l D - - PO PPPPPPRSPPPPPP 16

Mission: To Protect You, Your Family & Our Community.

Vision: To be a group of officers that prevents the next crime.



From the Chief

The Honorable Mayor W.T. Daniels;
Dear Mayor Daniels,

The Greeneville Police Department is pleased to present the 2019 Annual
Report of our activities and achievements. We take great pride in our efforts
to achieve our Mission and fulfill our Vision, and this report chronicles those
efforts.

2019 presented the Department with never before faced challenges, opportunities for growth, and the embracing
of new ways for us to serve our community. Through all these things, The Greeneville Police Department was
blessed with the support of our Mayor and Aldermen, Community, and Peers. We were faced with answering
24,498 calls for service for our Community, a number that is very similar to the number of calls for 2018, but in
2019 we made 2,266 arrests, up 44.15% from 2018. GPD officers issued 9,562 citations, a 21.7% increase. 802
traffic crashes were recorded with only 135 of those involving injury, down from 162 in 2018. Two of these
crashes resulted in fatalities. At the time of this report, TBI has not published the 2019 Crime Report which will
include the department’s clearance rates.

As reported in 2018, The Greeneville Police Department was Accredited through the Tennessee Association of
Chiefs of Police and 2019 saw the Department work to meet those standards and begin the preparation for re-
accreditation. The Department expanded our participation in TACP activities, to include participation in
Legislative Review Workshop, LEACT, Professional Standards Committee, False Alarm Committee, and 911
Committee.

On behalf of the entire Greeneville Police Department, | want to thank the Board of Mayor and Aldermen for your
support, concern, and appreciation that you demonstrate to the Department time and again. It is my honor to
lead this Department that is comprised of professional, dedicated men and women whose dedication to this city
is their passion.

Thank you,
Ll

Timothy A. Ward
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New Hires & Promotions

In 2019 our department hired 9 people to fill roles that had been
vacated due to retirements and/or new positions added. New hires in
2019 were:

Hal Adair (1/7/2019)

Charles Story (2/4/2019)

| Jason Hope (3/25/2019)

| Jordan Williams (5/13/2019)

Cody Greene (7/15/2019)

Ethan Parton (10/13/2019)

Robert Anderson (10/14/2019)

Jacob Sasscer (11/10/2019)

Megan Tomblin (12/09/2019).

¥ @K\ Also due to retirements we had several members of our
¢ @ ‘ b department that received promotions throughout the year.
Promotions include:

Bryan Wright from Patrolman to Sergeant

Anthony Thomas from Patrolman to Sergeant

Steve Spano from Lieutenant to Captain

:" Eddie Key from Patrolman to Lieutenant

John Bishop from Patrolman to Sergeant and from Sergeant to
Lieutenant.

2019 saw two of our K9’s retired as

K9 Rex (handler Steve Spano)
and
K9 Grim (handler Dave Shell)

retired from service after 7 years of
service to the department.

z & = 1 R sl 5
K9 Rex with Captain Steve Spano and K9 Grim with handler Dave Shell and
Lieutenant Eddie Key Lieutenant Eddie Key



Ptl. Jordan Williams Captain Steve Spano Lieutenant Eddie Key



Retirements / In Memory
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Captain Tim Hartman and Lieutenant Jim Humbert both retired from the Police Department
after over 25+ years of service.

Tracy Ruth Jones, age 50, of the Chuckey Community,
passed away Friday, Nov 1st, 2019 at Johnson City
Medical Center.

Tracy served four years in the United States Air Force,
having attained the rank of Senior Airman. She was
employed as a records clerk for the Greeneville Police
Department. Tracy was a loving daughter, wife,
mother, and sister who enjoyed spending time with
her family and friends.

Survivors include her husband of 27 years: Jessie Scott
Jones; three sons: Rowdy Jones, Seth Jones, and Noah
Scott Jones all of Greene County; parents: Richard and
Carol Ingraham; sister and brother-in-law: Michelle
and Jeff Kinney all of Middleport, New York; mother-
in-law: Dorothy Jones; brothers-in-law and sisters-in-
~ law: David and Patty Jones, Chris and Diane Jones all
- of Greeneville; several nieces and nephews; and many
. special friends.




Achievements

FBI National Academy

e On March 15, 2019 Lieutenant Josh Pierce
graduated from the 275™ session of the FBI National
Academy in Quantico, VA. Lt. Pierce was one of
251 law enforcement officers from 47 states and 13
countries to complete the 275th session of the
academy. The 10-week program offered advanced
communication, leadership, and fitness training.
Mayor Daniels presented Lt. Pierce with the FBINA
uniform pin. Assistant Chief Crum, in turn, pinned

his uniform. Pierce joins Crum and Captain Hixson
as FBINA alumni.

International Association of Chiefs of Police

On October 26-29, 2019 Assistant Chief Mike Crum, along with Information Technology Chief,
Matt Hughes, attended the International Association of Chiefs of Police Annual Conference and
Exposition (IACP) in Chicago, IL. According to their website, the IACP is, “the world’s largest
and most influential professional association for police leaders. With more than 30,000 members
in over 160 countries, the IACP is a recognized leader in global policing, committed to advancing
safer communities through thoughtful, progressive police leadership.”

President Trump speaks at the IACP 2019: Shaping the
| Future of the Policing Profession.

The four-day conference was capped by a keynote speech by
President Donald J. Trump. Crum witnessed the President
sign an Executive Order establishing a new executive
Commission on Law Enforcement. Retired Chief Phil Keith
along with current TBI Director David Rausch have both been
named by the President to this commission. “It was an
outstanding privilege and honor alone just to hear the
President speak but to have two friends and supporters of GPD
to be appointed to the commission is outstanding” Crum said.




Chief Jan Phillips and Assistant Chief Crum Wait to Hear
President Trump:

Crum, wife Julia, and Matt Hughes along with Chief Phillips and wife
“o Mary Grace boarded a bus at 4:30 a.m. to get in line to be a part of the
Presidential experience. Shown with Crum and Julia are Shelbyville
TN Chief Jan Phillips and wife Mary Grace along with GPD’s Chief
IT, Matt Hughes of Greeneville City Schools. “Jan and Mary Grace
took Julie, Matt and me under their wings for the conference. It was
very helpful to have them show us around, as they had attended
before.”

d Mobile Command Center shown is a mirror image of the TBI
" Mobile Command Center. Crum added “there were four
more of these, 5 helicopters, way too many vehicles to
number. It was amazing!”

“The experience and information I have been able to bring back to GPD has already proven
invaluable. As COVID-19 hit, I was able to get a template for an operations plan for such an
incident. I took the template and adapted it to Greeneville’s needs. I don’t know of anywhere else
I could have gained this. I have drawn attention to the big items, but software and officer safety
vendors covered the floor of the conference center! As a part of my training, I was given an
opportunity to spend an hour, one on one with the PIO from Joplin MO. A tremendous
experience! | was able to attend the IACP 2019 via a grant from TN Association Chiefs of Police
(TACP). TACP covered 100% of my costs. Several from GPD’s command staff have applied for
the same grant for IACP 2020.” Mike Crum



Department Divisions

Patrol Division

We currently have four shifts that provide twenty four hour coverage. They work a 12 hour shift
(7am-7pm or 7pm-7am) and rotate between the two during a 28 day scheduled cycle. Our Patrol
Division is often referred to as the backbone of the department. They are often the first contact a
citizen has with the Police Department. They complete accident and incident reports along with
other investigations. Most of the department's overall arrests and the greatest number of personal
contacts with the public are made by the uniform patrol officers as they patrol, control traffic, and
enforce the vehicle and traffic and penal laws. The presence of a uniformed patrol officer usually
nullifies any criminal activity in the area due to the high profile of their uniform and the high
visibility of the marked patrol car.

Traffic Division

The Traffic Unit consists of two fulltime officers. Officer Eddie Short and Officer John Bishop
were assigned to the Traffic Unit to start the year. After Officer Bishop’s promotion to Lieutenant
he was replaced by Officer Justin House. Officer House is also a Field Training Officer and a
portion of his time is dedicated towards training new officers that are hired by the Police
Department.

Special Response Team

The Special Response Team (S.R.T.) is a vital part of the Greeneville Police Department and an
asset to the citizens of Greeneville. This specialized group is comprised of officers from the
Greeneville Police Department. The Special Response Team employs a variety of special
weapons and tactics not available to the regular patrolman. This unit is activated for a variety of
reasons including barricaded suspects, hostage situations, and serving high risk warrants. The
members of the Special Response Team conduct regular training as well as attend specialized
training sessions with other Special Response Team and Special Weapons And Tactics
(S.W.A.T.) teams. Many of the specifics of the Special Response Team are kept confidential and
not available to the public.

School Resource Officer

The Greeneville Police Department currently utilizes full-time sworn officers to provide School
Resource Officer (SRO) services in the Greeneville City Schools. Officer Brian Moore 1s assigned
to Greeneville High School as a permanent assignment. Officer Kevin Guinn is assigned to the
Greene Technology Center, as is Officer Charles Story on a permanent basis.

In 2019 we had Officers Louis Calobrisi, James Craft, Chris Metcalf, and Sgt. Joseph Prokop
who rotate between the four city elementary schools weekly. The School Resource Officer
10



Program is very successful based on the Greeneville City School's and Community feedback. The
relationships formed between Law Enforcement and the students have become very evident in
our communities.

K-9 Division

The Greeneville Police Department K-9 unit currently consists of 4 officer / K-9 teams. Kajo
patrols with Lt. Cameron Spradlin. Kid patrols with Officer Eric Davis, Ace patrols with Lt. Eddie
Key and Kojak patrols with Officer Shawn Hinkle. The K-9's are German Shepherds or Malinois
trained in narcotic detection and patrol. Specifically, they are trained to detect marijuana,
methamphetamine, cocaine, and heroin. The Officer and K-9 form a strong bond due to the
numerous hours spent together both on and off duty.

Bomb Squad

The Greeneville Police Department Bomb Squad has been an integral part of the Greeneville
Police Department. The Bomb Squad safely disposes of hazardous devices, inspects suspect
packages, and removes old or unsafe explosives that have been discovered by citizens. The Bomb
Squad assists in special events such as the Bristol Motor Speedway National Association for
Stock Car Auto Racing (NASCAR) events. The Greeneville Police Department Bomb Squad
supports several area Bomb Squads including those located in Kingsport, Johnson City, and
Morristown, TN.

11



The Greeneville Police Department Bomb Squad Officers are Accredited Bomb Technicians that
receive training at the Federal Bureau of Investigations (F.B.I.) Hazardous Devices School in
Huntsville, Alabama. Each Officer assigned to this unit is required to attend a six-week basic
training course. In addition, each Officer on the Bomb Squad attends a 40 hour re-certification
every three years. The Officers also are required to attend a monthly 16 hour training session.

Criminal Investigation Division

The Criminal Investigation Division is a specialized division with the responsibility of handling
criminal investigations which require special expertise, or because of their complexity, cannot
readily be completed by patrol officers. The Criminal Investigation Division is responsible for
conducting follow-up investigations committed within the Department's jurisdiction and assisting
the District Attorney General's office in the prosecution of criminal cases.

In 2019 a total of 226 cases were assigned to investigators. Ninety-four, or 41.6%, of those cases
were closed by arrest, exceptional clearance, or the offense was determined to be non-reportable.
There was 1 homicide case, which was solved and warrants were issued, however then suspect is
incarcerated in Florida. Extradition of suspect will take place once suspects cases in Florida are
completed.

Drug Task Force

The Greeneville Police Department participates in the 3rd Judicial Drug Task force under the
authority of the 3rd Judicial District Attorney, Dan Armstrong. The Task Force is compiled of
officers from Greeneville PD, Greene County SO, Hawkins County SO, and Surgoinsville PD.

The Third Judicial District Drug and Violent Crimes Task Force covers a large area of North
Eastern Tennessee. The counties covered are Greene, Hawkins, Hamblen, and Hancock which
are all mostly rural areas. In the area covered by the task force, we continue to see a large problem
with the abuse of pharmaceutical narcotics and the diversion of the same. In the last five years,
our area has been inundated with a large amount of crystal methamphetamine a.k.a. ICE. This is
becoming a problem in all the counties served by the task force as well as the judicial districts
which adjoin our counties. The Third District Drug and Violent Crime Task Force exist to combat
the narcotics trafficking within the Third Judicial District. The task force is needed because
narcotic traffickers often cross jurisdictional boundaries to avoid detection.

The task force holds jurisdiction in all four counties within the Third Judicial District. The task
force also works with other task forces as well as state and federal agencies to combat the ever-
changing narcotics trade environment. As in any undertaking such as this, the ability to quickly
adjust to the actions of those who seek to damage our communities through the sale and
distribution of narcotics and the use of violence.
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In 2019, the D.T.F. worked 137 cases with 34 seizures totaling approximately $121,500.00 in
seized assets and 14 vehicle seizures.

Auxiliary Police

Our Auxiliary Unit consists of 18 Officers that work on a part-time basis. Their primary function
and assignment is to work weekends along with a fulltime Patrol Officer and also work special
events. Some of those events consist of: The Greene County Fair, Ballgames, and extracurricular
school events of Greeneville High and Greeneville Middle Schools, Holiday Celebrations,
parades, and they assist with several extra duty assignments.

Reports/ Records Checks

The Greeneville Police Department has 2 clerks in the records department, Tina Jeffers, and Josh
Evans. Our records clerks were full time police officers before transitioning to the records
department. Their office hours are 8 am- 5 pm Monday through Friday. Our records department
can help the community with matters such as:

Obtaining copies of accident reports or offense reports completed by the Greeneville Police
Department.

Payments of Traffic Citations.

Payments of Parking Tickets.

Obtaining a Beer Card.

Obtaining a Greeneville Police Department records check.
Finding out Traffic Court information and dates.

Scheduling Driving School appointments.

13



GPD and the Community
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Innovation and Growth

Move to Central Dispatch

Greene County 911 transformed from dream
to reality in 1993. 2019 witnessed a
tremendous amount of hard work by multiple
agencies, which paid off with the beginning
phase of transitioning to central dispatch.
GPD officers moved dispatch to the 911
building and have spent the last year in
communication and training with 911
dispatchers. Dispatch is on track to take over
PD dispatch completely in July 2020.

A monumental move was supported by the
Board of Mayor and Aldermen in which it
was authorized to purchase 13 new Ford
Interceptor Sedans. This brought GPD up to
industry standard by assigning officers their
take home vehicles. A great deal of research
was put into this project, and based on the
2021 vehicle price it was revealed that by
| authorizing the purchase of all 13 at once, the

Town would net a $56,000 savings over the
next three years,. The department has already seen a specific benefit by having essentially two
shifts working in all areas of the town during shift change. Not only are we able to meet the
industry standard, but we have also witnessed a tremendous amount of pride that the officers are
showing by taking good care of their vehicles. This program has provided officers with a
tremendousely needed and important tool for their Law Enforcement toolbox. This program
definitely fulfills or our desire to demonstrate that our actions meet and illustrate our Mission &
Vision Statements.
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Report Summary: 01/01/2019 - 12/31/2019

Incidents Qty
Homicide 1
Sex Offenses, Forcible 15
Robbery 2
Assault 289
Larceny/Theft 419
Weapon 13
Burglary 54
Motor Vehicle Theft 54
Arson 3
Counterfeiting/Forgery 76
Fraud 69
Embezzlement 9
Stolen Property 6
Vandalism 101
Drug/Narcotic 162
Miscellaneous Reports 363
Miscellaneous (Department Only) 330
Miscellaneous (TIBRS Group B) 32

1998

16

Memos Qty
Animal Bite 16
Animal Complaint 53
Assisting Other Agency 19
Check Welfare 331
Child Abuse 13
Child Sex Abuse 18
Custody Dispute 43
Death (DOA) 36
Disturbance 419
Elder Abuse 7
Elder/Vulnerable Adult Abuse 7
Field Interview 266
Found Property 106
GPD K9 Training 1
GPD Training 2
Harassment 141
K9 Demo 10
K9 Search 83
K9 Track 8
Lost Property 96
Mental Health 131
Overdose 22
Police Information 1613
Property Damage (Non Criminal) 407
Sex Offender 4
SRO Action 2
Suicide 5
Trespassing 99

3958



Arrests Qty
Adult 2
Adult (On-View Arrest) 1042
Adult (Summoned/Cited) 274
Adult (Taken Into Custody) 847
Juvenile (On-View Arrest) 16
Juvenile (Summoned/Cited) 75
Juvenile (Taken Into Custody) 7
Remanded Juvenile (On-View Arrest) 2
Remanded Juvenile (Summoned/Cited) 1
2266

Crashes Qty
Fatal 2
Injury (incapacitating) 16
Injury (non-incapacitating) 19
Injury possible 99
Property damage (over $400) 551
Property damage (under $400) 114
801

17

Tickets Qty
Traffic (City Court) 5956
Traffic (Juvenile Traffic Court) 139
Traffic (Sessions) 2
Traffic Charges (City Court) 12573
Traffic Charges (Juvenile Traffic Court) 163
Traffic Charges (Sessions) 6
Ordinance (City Court) 87
Ordinance (Juvenile Traffic Court) 66
Parking (City Court) 696
Tow 641
Warning 1975
9562

Non-Investigatory Crashes Qty
Injury (non-incapacitating) 2
Injury possible 8
Property damage (over $400) 148
Property damage (under $400) 76
234



Ofiense Category ~ | FY=eks CUTSHt Change
Homicide 1 1 0.0%
Sex Offenses, " 15 36.4%
Forcible
Robbery 0 2 200.0%
Assault 317 280 -88%
Larceny/Theft 525 410 -202%
Weapon 13 13 00%
Burglary 7 54 -200%
Motor Vehicle Theft 68 54 -206%
Arson 50.0%
Kidnapping/Abduction 0 -100.0%
Counterfeiting/Forgery 64 76 18.8%
Fraud o 60 -242%
Embezzlement 22 9 -501%
Stolen Property 3 6 100.0%
Stolen Property 1 0 -100.0%
Offenses
Vandalism 87 101 16.1%
Drug/Narcotic 105 162 -16.0%
Miscellaneous (TIBRS 60 32 -46.7%
Group B)

Miscellaneous 600 363 -30.5%
Reports

Other 32 0 -100.0%
Miscellaneous 102 330 223.5%
(Department Only)

Memo 2304 3058 653%
Records found: 22

— -
Amest Type A YrQty YrQy Cchange
Adult (On-View Arrest) 710 764 76%
Adult 100 254 27.6%
(Summoned/Cited)
Adult (Taken Into 435 470 10.1%
Custody)
Juvenile (On-View 1" 8 -27.3%
Arrest)
Juvenile 35 45 2806%
(Summoned/Cited)
Juvenile (Taken Into 3 14 366.7%
Custody)
Remanded Juvenile 2 0 -100.0%
(On-View Arrest)
Remanded Juvenile 1 1 0.0%
(Summoned/Cited)
Records found: 8
Ticket Type A | 0 o o Qw"‘" Change
Traffic 4200 6007  44.0%
Traffic Charges 8843 12742 441%
Red Flex 0 0 0.0%
Parking 1284 606 -45.8%
Ordinance 84 153 82.1%
Tow 673 641  -48%
Waming 1607 1076 22.9%
Records found: 7
Crash Type ~ PW W Change
Fatal 1 2 100.0%
Injury (incapacitating) 13 16 23.1%
Injury (non- 48 21 -56.3%
incapacitating)
Injury possible 103 107 3.0%
Property damage (over 577 600 21.1%
$400)
88 100 115.9%

(e o0y "

Records found: 6




Tennessee Bureau of Investigation (TBI) 2019 Crime Data Report

Disorgerty Conduct

Family-Non Violent
Liquor Law Violations
Peeping Tom

All Other Offenses
Total Group B

Greeneville Police Department - NIBRS Agency Crime Overview - 2019
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Crimes Against Persons
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(*) Offenses are counted using the FBI Units of Count for Crime
(**) The "Arrests’ column shows arrests made for inGoents during the selected period, regardiess of armest date. Arrest counts for the same period may change over time.

32 ?‘ "%, Crime In Tennessee 2019
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This report is valid as of May 05, 2020 and is subject to change
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Tennessee Integrated Traffic Analysis Network

GREENEVILLE POLICE DEPT 01/01/2019-12/31/2019

Jan 2018 Mar 2010 May 2010 Jul 2018 Sep 2010 Nov 2018

Total Crashes 802
Total Fatal Crashes 2
Total Injury Crashes 135
Total Property Damage Crashes 665
Total Injuries 202
Total Fatalities 2
GREENEVILLE POLICE DEPT 01/01/2018-12/31/2018

.
Jan 2018 Mar 2010 May 2010 Jul 2010 Sep 2010 Nov 2010

I Total Crashes 751

I Total Fatal Crashes 1

"] Total Injury Crashes 162

Total Property Damage Crashes 588
Total Injuries 254
Total Fatalities 1
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Tennessee Integrated Traffic Analysis Network

GREENEVILLE POLICE DEPT01/01/2019 - 12/31/2019
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