With many students at home because of COVID-19 mitigation measures, this is a quick
reminder about the online educational resources the state makes available for all K-12
students.
Each local district and charter school has access to standards-aligned K-12 content
from Britannica, ProQuest and TeachingBooks as part of a statewide contract coordinated by
the California State Library and the Riverside County Office of Education.
These “online libraries” support your students, teachers and librarians across a wide range of
subjects. There’s more information at the K-12 Online Content project.
Signing up to receive this online content provides the ability for students and teachers to
remotely access Britannica, ProQuest and Teachingbooks.net. However, districts have to
provide staff and students the credentials to do so. You can check with your IT department to
make sure this has happened.
HERE is a list of school districts that haven’t signed up to receive this online content. HERE is a
list of charter schools. To sign up, please have your IT department provide the necessary
information HERE.
Each of the content providers offers Help Desk Support. The State Library can also provide
assistance.
Britannica: (800) 621-3900 x 7160, edsupport@eb.com, Britannica Support Page
ProQuest: (800) 521-0600 ext. 72971, customerservice@proquest.com, ProQuest Support
Page
TeachingBooks: (800) 596-0710, accounts@TeachingBooks.net, TeachingBooks Support Page
California State Library: marybeth.barber@library.ca.gov
Pre-recorded trainings and webinars can be found under the “Webinar Recordings and Other
Trainings” tab on the main K-12 Online Content page. The State Library is working with the
online content providers to provide additional guidance over the weeks ahead. Sign up for this
eNewsletter for more information.
Thank you for all you are doing for California’s students. Please let us know how we can better
help you, your teachers and your students. Local libraries’ e-resources can also be of
assistance.
Greg Lucas
California State Librarian
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