DEPARTMENT OF PUBLIC
INSTRUCTION

DPI Benefits Overview
A guide to assist you in selecting the right benefits
for a healthy and prosperous future

Welcome to DPI
Services

• This overview is
designed to assist you
in completing your
benefit forms as well as
provide valuable
information about the
benefits available to
you as an employee of
the Department of
Public Instruction. This
presentation will
include the following:

• Human Resources & Payroll
Forms
– Secondary Employment
– Aggregate NC Service
– Certification/Degree
Verification
– BEACON/My Benefits

• Benefit Enrollment
Information
–
–
–
–

State Health Plan
HIPPA
NCFlex Benefits (pre-tax)
DPI Insurance Products (posttax)
– Other Benefits

Secondary Employment
• Secondary Employment reporting/approval is required for employees who
hold another job outside of State employment
• Secondary Employment requires the approval of your supervisor and the
School Director
An employee shall submit a written request for agency approval prior to engaging
in secondary employment. The request shall include the following:
• Description of the nature of the work or activity,
• Name and address of the employer; name and title of employing manager. For
independent contracting, include the name(s) and address(es) of proposed
clientele, unless such disclosure would violate a statutory client privilege or a
professional code of ethics

Please see your supervisor to get a copy of this form.

Types of Service Credit
There are three types of service credit maintained
for State employees. Specific uses of each type
of service are made for various policy and fringe
benefits applications
The type of service credit are:
• Total State Service,
• Continuous State Service, and
• Creditable Retirement Service

Total Aggregate Service
•

This service credit is the grand total of all permanent, probationary, trainee
and time-limited time regularly scheduled 20 hours or more per workweek,
which an employee has served in State government or other recognized public
sector systems. This service does not have to be continuous. Breaks in service
are not counted in the computation for credit

•

Credit is given for any month in which an employee is in pay status for one-half
or more of the workdays and holidays in that month

•

Total State Service time is used to determine eligibility for longevity pay,
vacation leave earning rates, service awards, and priority reemployment
following reduction in force

•

It is important to complete the Total State Service Verification form in your
employee packet. List any service you believe to be creditable to allow Human
Resources to verify the service and adjust your total state service date

Continuous Aggregate
State Service
• This type of service is the period of unbroken, permanent
employment for employees under the State Personnel Act
• Permanent uninterrupted employment status under the State
Personnel Act is creditable toward this time
• 24 months of continuous State service entitles you to career
status

• Career status entitles you to State promotional priority over
non-State government applicants

Creditable Retirement Service
• The length of time an employee has made contributions
to the State Retirement System
• This service time is used to determine eligibility for a
retirement benefit and the amount of the retirement
benefit
• 10 and 11 month employees receive 12 months creditable
retirement service if they are in pay status the entire
school year

Certification / Degree Verification
• Human Resources staff will verify all
education including high school
• Documentation provided by each new
employee will be verified within 90 days
from the date of the employee’s initial
employment

BEACON
• BEACON is the state of North Carolina
Human Resources & Payroll system
• Your personal ID number is used for
BEACON, ORBIT, and the Retirement
System

BEACON “My Data (ESS)”
Employee Self Service (ESS)
is part of the BEACON
portal. It is where you can
perform your own
administrative tasks
regarding your:
– Benefits
– Pay Stub, W-2 reprint
– Personal data, address and
telephone updates
– Timekeeping
– Taxes

BEACON “My Benefits”
To start enrollment from My Data (ESS)
Go to “My Benefits”
Go to “New Hire”

BEACON “My Benefits”
• A list of eligible Statewide plans will display for
which to choose
• Add plans of your choice
• Review participation
overview
• Print New Plan Selections
for your records

Benefit Enrollment Information
and Forms

Pre-Tax
Insurance Products

Pre-Tax Benefit
Pre-tax benefit products offered in this section
are payroll deducted from your pay BEFORE
your check is taxed; therefore, this reduces your
taxable income allowing you more take home pay

NC TEACHERS’ & STATE EMPLOYEES’
STATE HEALTH PLAN

ENROLLMENT
Plan Year runs January 1 - December 31
New employees must enroll themselves and
their dependents within 30 days of hire to
prevent a waiting period for preexisting
conditions
The Enrollment Process must be completed in
BEACON

Effective Dates of Coverage
Coverage does not begin on the date of employment; rather, the
effective date is determined by the following:
• New Employee
The effective date of coverage is the first day of the month following the date
of employment or the first day of the second month

• Newly-eligible dependent, except newborn
The effective date of coverage is the first day of the month following an
eligibility event, such as marriage, or the first day of the second month

Effective Dates of Coverage cont’d
• Newborn
The mother must be an enrolled employee or enrolled spouse to receive newborn
benefits. The effective date of coverage is the date of birth; however, a member must
have Employee/Child(ren) or Employee/Family coverage effective the first of the
month in which the child is born. If you wish to add a newborn and you are
currently enrolled on Employee Only coverage, you must notify the HBR within 30
days of the child’s birth

• Adoption
The effective date of coverage is the date of adoption or placement in the adoptive
parent’s home; however, a member must have Employee/Child(ren) or
Employee/Family coverage effective the first of the month in which the child is
adopted or placed in the home. Adopted children may also be covered the first of the
month following adoption or placement in the adoptive parent’s home. If you wish to
add an adopted child and you are currently enrolled on Employee Only coverage,
you must notify the HBR within 30 days of the date of adoption or placement in the
adoptive parent’s home

Waiting Period for
Preexisting Conditions
Employees or dependents not enrolling when first eligible may have a 12month waiting period for preexisting conditions. A preexisting condition
is defined as a condition, disease, illness or injury diagnosed and treated
within six months prior to the effective date of coverage. Health care
services determined to be related to a preexisting condition are not
covered during the waiting period

***You must notify the Human Resources within 30 days of a
family status change to ensure you are able to enroll via
BEACON and to avoid a 12-month waiting period for
preexisting conditions***

Preferred Provider Organization (PPO)

The North Carolina State Health Plan offers a choice in
medical coverage to each eligible state employee. As a
state employee your choice in medical coverage will be
the Preferred Provider Organization (PPO) which offers
three PPO plan options, with varying levels of coverage
to choose from. The next few slides will brief you on
the different plan options and provide you with a
comparison to best meet the health care needs of you
and your family

What is a PPO?
A PPO is an arrangement where providers are under contract to provide medical
services at lower than usual fees in return for prompt payment and a certain
volume of patients
– There is freedom of choice among in-network providers,
including specialists. No referrals are required for specialist office visits
– When in-network providers are used, out-of-pocket expenses are lower and
no claim forms are required
– PPO plans are the number one choice for millions of Americans because
they offer greater flexibility, lower cost and stronger emphasis on wellness
and preventive health

How does PPO’s Work?
The State Health Plan has contracted with BCBSNC to use their Blue Options network for
the NC PPO plans
The Blue Options Network Includes:
•
Participating providers in all 100 counties
•
More than 22,000 health care providers
•
90% of the primary care physicians in the state
•
85% of the specialists in the state
•
97% of the hospitals in the state
•
Open Access
• No referral required for office visits to specialist
• National, Worldwide Access
 If you live or travel outside of North Carolina, you can receive care from
participating Blue Cross and Blue Shield (BCBS) providers at the same innetwork benefit level
• BCBS also provides you coverage worldwide
To see a current listing of in-network providers, please look
on the State Health Plan Web site: http://www.statehealthplan.state.nc.us/

About the NC PPO Plans
You have three (3) PPO options from which to choose:
 NC Traditional 70/30
You have higher co-pays, co-insurance and deductibles
No cost for employee-only coverage
 NC Enhanced 80/20
You have lower co-pays, co-insurance and deductibles than the 70/30 Plan
Low cost for employee-only coverage
 NC Consumer-Directed Health Plan (CDHP)
High deductible health plan accompanied by a Health Reimbursement
Account (HRA)
For more information go to Human Resources, State Health Plan

State Health Plan
Medco – Prescription Drug Benefit
The State Health Plan
has chosen MEDCO/
Express Scripts
To manage the prescription
drug benefit for retail and
mail-order services

• State Health Plan members have
access to My Rx Choices®, a powerful
tool to help you save money on your
prescription drug costs.
• All you need to do is to visit
www.shpnc.org and click on
“Pharmacy.” Then follow the link on
this page to the Express-Scripts
website.
• If you are a first-time visitor to
Express-Scripts.com, please take a
moment to register.
• If you do not have access to the
Internet, you may call Express-Scripts
Member Services at 1 800 336-5933

Prescription Drug Benefit Plan
Your pharmacy options:
Retail pharmacies
You may want to use a participating retail pharmacy for your prescriptions (such as antibiotics to
treat infections)
To find a participating retail pharmacy near you:

Visit www.shpnc.org and click “Locate a pharmacy”
Ask at your retail pharmacy whether it participates in the Express Script network
MEDCO/ Express Script By Mail pharmacies
Enjoy the convenience of having maintenance medications (those taken for 3 months or more
delivered to their home or office). Medications are dispensed by Express Script by Mail
pharmacies through the network of mail-order pharmacies
Order refills online, by mail or by phone
Registered pharmacies available 24 hours a day, 7 days a week
Choose a convenient payment option – check, money order or credit card Script
Standard shipping is free
Extended Payment Plan
Worry Free re-order plan

Prescription Drug Benefit Plan cont’d
Medco Express Script Special Care Pharmacy
Some conditions, such as anemia, hepatitis C, multiple sclerosis, asthma,
rheumatoid arthritis are treated with specialty medications.
If you use specialty medications, you’ll appreciate the Medco Special Care
Pharmacy extras including:

 Access to nurses who are trained in specialty medications
 Answers to your questions about specialty medications from a

pharmacist 24 hours a day, 7 days a week
 Coordination of home care and other healthcare service

Prescription Drug Benefit Plan cont’d
Online services
Medco / Express Script offers a consumer-friendly
website. Members may access:
Health and wellness information
Compare brand-name and generic drug prices
Obtain order forms, claim forms, & envelopes
Submit mail-order prescriptions and refills
Check the status of Medco By Mail orders
Check and pay mail-order account balances

HIPPA
Amended Health Insurance Portability and Accountability Act of
2003 - Privacy of your Medical Information

This notice describes how medical information about you may be
used and disclosed and how you can get access to this information. This
privacy practice notice became effective April 14, 2003 and will remain
in effect until replaced by the Preferred Provider Organization Plan
PLEASE NOTE THAT YOU HAVE A CHOICE TO MAKE ON HOW YOUR
MEDICAL INFORMATION IS DISCLOSED

Option 1 – Blanket approval to share medical information as needed or
Option 2 – Approval to share information on a case by case basis

HIPPA MEMBER/DEPENDENT
AUTHORIZATION REQUEST FORM

•

You may give written authorization to disclose your Protected Health
Information (PHI) to anyone you designate and for any purpose

•

You may authorize the to disclose your Protected Health Information
(PHI) to the person/entity who will receive your PHI

•

You may further choose the specific information you wish to be
released

•

You may select the date you wish the authorization to expire

•

You may revoke the authorization at any time by giving the State
Health Plan written notice

NCFlex
ENROLLMENT

New employees must enroll themselves and
their dependents within 30 days of
employment to prevent a waiting period for
preexisting conditions
The Enrollment Process must be completed
in BEACON

NCFLEX PROGRAM
BENEFIT OVERVIEW
NCFlex offers the following benefit options:











Health Care Spending Account, P&A Group
Dependent Day Care Spending Account, P&A Group
Convenience Card, P&A Group
Dental Plan, United Concordia
Vision Care Plan, Superior Vision
Critical Illness, Metropolitan Life Insurance Company
Cancer Insurance, Allstate Workplace Division
Voluntary Accidental Death & Dismemberment Insurance, A. C. Newman & Company
Core AD&D (Accidental Death & Dismemberment Insurance)
Voluntary Group Term Life Insurance, ING

ALL PLAN BENEFITS OPERATE ON A CALENDAR YEAR
JANUARY 1 - DECEMBER 31

Health Care Spending Account

The Health Care Spending Account (HCFSA - NCFlex) allows you
to be reimbursed with pre-tax dollars for the annual amount you
set aside to pay for medical, dental, vision or other health care
expenses not reimbursed by a health plan
Expenses can be incurred between January 1 (or your plan effective date)
and March 15 provided you remain active for all of the year
(This is also known as the plans grace period).
Claims for expenses incurred during this extension must be postmarked,
faxed or submitted electronically by April 30, of the following year
To participate you must enroll in this plan each year.

Dependent Day Care
Flexible Spending Account (DDCFSA)
 The Dependent Day Care Spending Account benefits employees with dependent children
under age 13, an incapacitated spouse or dependent adult who lives with the employee at
least 8 hours a day
 DDCFSA reimbursements are issued by Direct Deposit
 Claims reimbursement is based on the date you receive dependent day care service, not
the date you pay the invoice or the date your are billed which must be within January 1,
(or your plan effective date) and March 15, provided you remain active through
December 31.
 Claims are processed weekly

 Reimbursement is made up to the amount currently in your DDCFSA on the processing
date
 To participate you must enroll in this plan each year.

NCFlex Convenience Card
•

NCFlex offers a convenience card feature under the flexible spending
accounts. Utilizing the convenience card, allows you to not only take
advantage of tax savings, but to make the most of your money

•
•
•
•
•

Receive a card free,
No credit check
No PIN to remember
No reimbursement delays
Widely accepted

These work like a credit card but should
only be used for authorized purchases
(For authorized expenses see NCFlex handbook)

DENTAL PLAN
United Concordia
 Pre-tax Dental Plan offers a High Option
and a Low Option

 When you enroll in the High Option or Low Option Dental
Plan, your coverage continues from one plan year to the next,
unless you make changes to your coverage during approved
annual enrollment periods or have a qualifying status change
 Each option allows you to select the dentist of your choice,
however you will want to check with the vendor regarding the
availability of in-network providers. Both are traditional plans
that pay a percentage of the usual & customary charges

VISION PLAN
Plan is administered by Superior Vision Services and underwritten by
National Guardian Life Insurance Company

Three (3) levels available

Core Wellness Exam – No Charge (Employee Only)
Basic Plan
Enhanced Plan

Critical Illness
Plan is underwritten by Metropolitan Life
Insurance Company
• Plan is administered by MetLife
• Coverage pays a lump-sum of up to $15,000 for each
condition listed below:
– Cancer-related conditions
– Heart-related conditions
– Other conditions (kidney failure)
• 180 days between conditions

Critical Illness cont’d
• Coverage options:
– Employee Only
– Employee + Spouse
– Employee + Child(ren)
– Employee + Family
– Monthly rates are based on age group

CANCER INSURANCE
Plan is underwritten by American Heritage Life Ins.
Co. (Allstate Work Division). Cancer Insurance provides
benefits if you are diagnosed with cancer or one of 29
other specified diseases
 Offered on a guaranteed basis without providing Evidence of Insurability

upon initial offer only
• Coverage – Low Option, High Option & Premium Option
• Conversion Privilege
• Provides a Certificate of Coverage

Voluntary Accidental Death &
Dismemberment Insurance
The voluntary AD&D insurance plan is offered by A. C. Newman & Co. on behalf of Gerber Life
Ins. Co. It pays a benefit if you suffer a loss as the result of a covered accident while you are
insured under the plan

Coverage is effective 24-hours a day, 365 days a year
Additional Benefits:
 Education Benefit
 Child Care Benefit
 Seat Belt Benefit
 Survivor’s Benefit
 Comatose Benefit
 Common Disaster Benefit
 Enhancement for Children
 Worldwide Emergency Travel Assistance Services
 Portability
 Coverage after age 70
 Special benefit for Pilot and Crew Members

Core AD&D Accidental Death &
Dismemberment Insurance
The Core AD&D insurance plan is offered to all employees that enroll, at
NO COST. The Gerber Life Ins. Company pays a benefit if you suffer a loss
as the result of a covered accident while you are insured under the plan.
(This coverage is for employees only)

Coverage is effective 24-hours a day, 365 days a year
Benefits:
•
•
•
•

FREE
Principle sum - $10,000
Accidental Loss of Use
Assist America – Worldwide Emergency Travel Assistance Services

VOLUNTARY GROUP TERM LIFE
Plan is administered by ING & underwritten by ReliaStar Life Ins. Co. Term Life
insurance provides financial security to your family if you die.
If you enroll in this plan the first time it is offered, you may elect coverage
up to $100,000. without providing Evidence of Insurability

• Premium is based on age as of your effective date of coverage
• Elect life insurance coverage in increments of $10,000 (minimum of $20,000
coverage up to a maximum of $500,000)
• Disability waiver of premium
• Accelerated Death Benefit
• Policy has a suicide death exclusion
• Portability feature
• Conversion feature

Continuation Coverage (COBRA)
The Consolidated Omnibus Budget Reconciliation Act
of 1986 (COBRA) allows you and/or your dependents to
continue your current NCFlex Dental, Vision, Health
Care Flexible Spending Account, Supplemental Medical
and Cancer coverage for a specific period of time when
coverage is lost due to separation of employment or a
qualifying event.
- Cost of the coverage is the responsibility of the employee -

DPI Insurance Products
Post Tax
Post-tax insurance products are offered
on an after tax basis which means that
your premium is taken out
after taxes have been deducted

Post-Tax Products
Offered through DPI
• Dental Insurance, BCBS (Blue Dental) , SEANC
Dental,
• Disability Insurance, Colonial & SEANC
• Term Life Insurance, Colonial & SEANC
• Universal Life Insurance, Colonial & SEANC
• National College Savings Program (NC 529 Plan)
• NC Prepaid Legal Services

Other Benefits

Teachers’ and State Employees’
Retirement System (TSERS)
The North Carolina Retirement System
(TSERS) administers:
• Retirement
• Death Benefit
• Short/Long Term Disability Plan

Retirement
• As a full-time probationary,
permanent or time-limited
employee, you are required to
be a member of the retirement
system
• 6% of your gross monthly
income will be deducted
before taxes as a contribution
to the retirement system
• The employee contribution to
TSERS is deducted on a pretax basis

Your annual retirement
benefit is based on this
formula:
1.82% of “average final
compensation”
TIMES
Years and months of
“creditable retirement
service”
Average final compensation means
the average of your salary during
your four highest-paid years in a
row

Retirement
Service Retirement
(Unreduced Benefits)
You may retire with an unreduced service retirement benefit after:

You reach age 65 and complete five years of
membership service, or 10 years if you became a
member on or after August 1, 2011
You reach age 60 and complete 25 years of creditable
service, or
You complete 30 years of creditable service, at any age

Retirement
Early Retirement
(Reduced Benefits)
You may retire early with a reduced
retirement benefit after:
You reach age 50 and complete 20 years of
creditable service, or
You reach age 60 and complete five years of
membership service or 10 years if you became a
member on or after August 1, 2011

Retirement
• After 10 years of contributory service, you become
vested with the state and have a right to draw a pension
check based on your contributions plus interest earned
annually and the state matched contributions
• If you leave state government before becoming vested, you
may leave your contributions in the Retirement System.
However, if you withdraw contributions before becoming
vested, you will not be paid interest

Retirement
• If you leave state government and do not withdraw your
contributions after becoming vested, you may receive retirement
benefits at a later date. Health insurance will be available at no cost
to vested employees who were employed prior to October 1, 2006.
Employees hired after October 1, 2006 will be eligible for health
insurance coverage with the Retired State Employees Group Plan as
follows:

– Employees completing 10 but less than 20 years of
service may purchase health insurance at 50% of the
cost of coverage
– Employees completing 20 or more years will be eligible
for health insurance at no cost to the employee

Retirement
(continued)
 In some situations, you may purchase retirement service credit:

















Withdrawn Service
Out-of-State Service
Educational Leave
Temporary Local and State Service
Probationary or Waiting Period Service
Workers’ Compensation Leave
Part-Time Local and State Service
Service with a Local Government Employer
Service with the Federal Government
Public Community Service
Omitted Service
Service as a Member of the General Assembly
Service as a Member of a Charter School
Extended Illness Leave
Parental Leave
Rollovers to Purchase Retirement Service Credit

 Earned monthly sick leave is creditable toward service retirement (1 month of
service credit is given for every 20 days of unused sick leave upon retirement)

Retirement Notice of Enrollment
COMPLETING YOUR NOTICE OF
ENROLLMENT IN THE RETIREMENT
SYSTEM:
•

The retirement system will mail the form to you, you
must designate a beneficiary(ies) for your
accumulated contributions and your death benefit.
Complete now, or return to the HBR to be notarized
and mailed

•

After one (1) year of contributory service, the death
benefit entitles your designated beneficiary(ies) an
amount equal to your highest consecutive 12 months
salary prior to your death, with a minimum payment
of $25,000 and a maximum of $50,000

•

If you have more than one (1) principal beneficiary,
you cannot name any contingents

•

It is important that you designate a beneficiary(ies)
for your retirement contributions (part A) on your
enrollment form and a beneficiary(ies) for your
death benefit (part B)
Please keep your beneficiary designations current.

Retirement – ORBIT
This is an excellent website!
Register and create a
user ID and password

View updated
information listed
below

Disability Income Plan (DIP)
Short and Long Term Benefits
• After one (1) year of contributory service to the retirement system, you may
be eligible for short-term disability benefits.

• Short-term benefits are payable after 60 days of continuing disability at 50%
of your gross monthly income (a maximum of $3,000 per month) for a period
of up to 365 calendar days
• After five (5) years of contributory service you may be eligible for long-term
benefits
• Benefits are payable after the maximum time for short-term has expired.
Benefits are payable at 65% of your gross monthly income (a maximum of
$3,900 monthly) and cease when you become eligible for unreduced service
retirement benefits

Retirement
Contact Information & Address
 System Address

Teachers’ and State Employees’
Retirement System
Department of State Treasurer
Albemarle Building
325 North Salisbury Street
Raleigh, North Carolina 27603-1385

 System E-Mail

nc.retirement@treasurer.state.nc.us

 System Telephone Number (919) 807-3050
(877) 627-3287
The Retirement System provides members, who wish to visit their office,
with one-on-one and group consultations by appointment only. You can call
the telephone number above or email their office to schedule

NC 401(k) Prudential
Retirement Plans
Helping You Build a Better Financial Future
• Employees can contribute a minimum of $1, and a maximum of the lesser of :
$13,000 or 80% of their pay
• Reduces your current taxable income by contributing on a pre-tax basis
• Wide variety of investments offered
• GoalMaker, a free asset allocation program
• You can your change contribution rate, investment allocations and exchange
investments at anytime by contacting:
•

www.NCPlans.prudential.com
1-866-624-0151

NC 401(k) ROTH Feature
What is the ROTH Feature?

 This is a 401(k) feature to help employees save more for retirement
 Combines the savings and investment features of a traditional 401(k) Plan with the
tax-free distribution features of the Roth IRA

 Contributions are made on a post-tax basis
 Qualified withdrawals will be tax free
 The potential to pay less in future taxes
 Both traditional and Roth contributions can be made

NC 401(k) ROTH Feature
How does the ROTH Option work?
 Contributions to the NC401(k) Plan are made with after-tax dollars
 Contributions and earnings, typically grow tax free. (No Federal or NC State taxes upon taking a
“qualified” distribution from the Plan)
A “qualified” distribution requires:

 An employee must wait five years after making their first Roth contribution before taking a distribution,
and
 Distribution must occur after:
 Reach age 59 1/2 or older
 Death, or Disability
Distributions prior to age 59 ½ are not qualified therefore:





Distribution earnings are taxable
10% tax penalty applies unless the distribution is due to death or disability
$15,000 for 2006 and an additional catch-up contribution of $5,000 for employees age 50 and over
If contributing to both traditional Roth contributions the combined contribution amount can not exceed
$15,000 or $20,000 for employees over age 50

NC 401(k) ROTH Feature
Are rollovers allowed in the ROTH Option?
Yes! Roth contributions can be rolled into:
 Another qualified retirement plan that offers Roth contributions
 A Roth IRA, however please note that a Roth IRA cannot be rolled
into a Roth 401(k)
The Roth vendor can offer estate planning benefit
www.NCPlans.prudential.com
Call 1-866-624-0151 to enroll

457 Savings Plans (Prudential)
Save for Your Dreams!
• Employer-sponsored way to save and invest
• Payroll deduction
• Tax deferred – Deductions are taken from your
paycheck before federal and state income taxes are
calculated
• Invest confidently – Variety of professionally managed
investment options
• Savings and Investment Education, Personal Service,
On-Line Planning Tools, Easy account access

Call 1-866-624-0151 to enroll

401k, 401k ROTH, 457
Savings Plan
By accessing your BEACON ESS page you may enroll, make
changes or view your 401k, ROTH and 457 savings plans

401k, 401k ROTH, 457
Savings Plan
Start experiencing all the benefits NC Supplemental
retirement plans at www.NCPlans.prudential.com
Enroll on-line
or call
1-866-NCPlans

to talk with a Service
Representative

EARNED INCOME TAX
CREDIT (EIC)
What is the EIC?
The earned income credit (EIC) is a tax credit for certain people who work
and have a limited income. A tax credit usually means more money in your
pocket. It reduces the amount of tax you owe. The EIC may also give
you a refund

Can I Claim the EIC?
To claim the EIC, you must meet certain rules. Please contact the IRS for
more details and materials on this benefit at the website below:

www.irs.gov

LONGEVITY PAY
Longevity pay is to recognize long-term service.
An eligible employee who has at least ten years of total
State service shall receive a lump sum payment annually
•

•

•

•

Annual longevity pay amounts are based on the length of
total State service and a percentage of the employee’s annual
rate of base pay on the date of eligibility
Longevity pay amounts are computed by multiplying the
employee’s base pay rate by the appropriate percentage from
the table
A prorated longevity payment is made to an eligible
employee who retires, resigns before the date of annual
eligibility. Employee will receive 1/12 of the annual amount
for each month worked based on the salary on the last day
worked

Payment is made during the month before the pay period
that the employee is eligible. Federal & State Taxes, Social
Security and Retirement contributions are taken from
longevity pay. Longevity pay is included in the regular pay
cycle

Years of
Total State
Service

Longevity Pay
Rate

10 but less than 15
years

1.50 percent

15 but less than 20
years

2.25 percent

20 but less than 25
years

3.25 percent

25 or more years

4.50 percent

WORKERS’
COMPENSATION
The Workers’ Compensation law provides medical
benefits and disability compensation including a
weekly compensation benefit for time lost. The
weekly benefit is equal to 66 2/3 of the employee’s
average weekly earnings. This policy is to ensure
that employees injured on the job are provided
compensation in accordance with the Workers’
Compensation Act. All State Government employees
are covered under the Act. It covers full-time
employees, part-time employees and temporary
employees on the State’s payroll

Leave or Time Off
Balancing Professional
and
Personal Responsibilities

Holidays
The following holidays have been designated
for observance:
New Year’s Day
Martin Luther King, Jr.’s Birthday
Good Friday
Memorial Day
Independence Day (12 month employees only)
Labor Day
Veterans Day
Thanksgiving
(2 days)
Christmas
(3 days)

LEAVE

VACATION LEAVE
• Full-time employees are granted at least
112 hours (14 days) of vacation leave each
year
• Permanent Part-time employees are
granted vacation leave on a pro-rata basis
• The longer you work, the more vacation
leave you accrue
• December 31st of each year, vacation leave
over 240 hrs will convert to sick leave
• Vacation leave may be used for personal
reasons, medical appointments and
absences due to bad weather
• Vacation Leave must be approved for use
by your supervisor

Vacation Leave - Credits
Hours Granted
Each Month

Hours
Granted
Each Year

Days Granted
Each Year

Less than 2 years

9.33 hours

112

14

2 but less than 5 years

9.33 hours

112

14

5 but less than 10 years

11.33 hours

136

17

10 but less than 15 years

13.33

160

20

15 but less than 20 years

15.33

184

23

17.33 hours

208

26

Years of Total State Service

20 or more

Sick Leave
• Full-time employees are granted 8
hours of sick leave per month (up
to 12 days per year)
• Permanent Part-time employees are
granted sick leave on a pro-rata
basis
• Sick leave can accumulate
indefinitely
• Sick leave can be used for personal
illness, medical appointments,
illness of a member of the
immediate family, or leave due to a
death in the immediate family
• Accumulated sick leave days are
credited toward retirement. One
month of credit is allowed for each
20 days of your unused sick leave

Sick Leave
Immediate Family Defined
Spouse

Husband
Wife

Parent
(Mother/Father)

Biological
Adoptive
Step
Loco Parentis*
In-Law

Child
(Daughter/Son)

Biological
Adoptive
Foster
Step
Legal Ward
Loco Parentis*
In-Law

Brother/Sister

Grand/Great

Dependents

Biological
Adoptive
Step
Half
In-Law

Parent
Child
Step
In-Law

Living in the
employee’s
household

* A person who is in the position or place of a parent

Family and Medical Leave – FMLA

The Family and Medical Leave Act of 1993
was passed by Congress to balance the
demands of the workplace with the needs of
families, to promote stability and economic
security of families, and to promote national
interests in preserving family integrity

Family and Medical Leave cont’d
• An employee is eligible for family/medical leave after 12 months of
service and 1040 hours in pay status
• The employee is entitled to a total of 12 workweeks, paid or unpaid,
leave during any 12-month period for:
– The birth of a child and to care for the newborn child after birth,
leave must be taken within 12 months following birth, or
– The placement of or to care for a child placed with the employee
for adoption or foster care or,
– The employee to care for the employee’s child, spouse, or parent,
where that child, spouse, or parent has a serious health condition,
or
– Employee has a serious health condition that prevents him/her from
performing the essential functions of the position

Family and Medical Leave cont’d
• Active Duty Family leave
Provides a spouse, son, daughter or parent of a
member of the armed forces on active duty or who
has been called to active duty to take up to 12
weeks of job-protected leave when they experience
a "qualifying exigency" arising out of the fact that
a spouse, parent, or child is on or has been called
to active duty

Family and Medical Leave cont’d
• Military Caregiver Leave
Employees who are the spouse, son, daughter, or
parent of a covered service member are entitled to
Military Caregiver Leave (MCL) to care for a
covered service member who has a serious injury or
illness incurred in the line of duty on active duty
when specific conditions apply. As a result,
employees qualify for a total of 26 weeks of FMLA
and MCL leave combined within a 12-month period

Family Illness Leave
• An employee is eligible for Family Illness Leave
after 12 months of service and 1040 hours in pay
status following the exhaustion of all available
Family Medical Leave
• The employee is entitled up to 52 workweeks of
leave during a 5 year period for:
– The employee to care for the employee’s child,
spouse, or parent, where that child, spouse, or
parent has a serious health condition

FMLA and Family Illness Leave
Comparison
FMLA

Family Illness Leave

Eligible after 12 months of service and 1040 hours
in pay status

Eligible after 12 months of service and 1040
hours in pay status after the exhaustion of
all Family Medical Leave

Entitled to a total of 12 workweeks, paid or unpaid
leave during any 12 month period
Leave may be used as follows:
The birth of a child & to care for the newborn
after birth
The placement of or to care for a child placed
with the employee for adoption or foster care
Care for the employee’s child, spouse, or parent
where that child, spouse, or parent has a serious
health condition
Employee has a serious health condition that
prevents him/her from performing the essential
functions of the position
Active Duty Leave/Military Caregiver Leave

Entitled up to 52 workweeks during a five
year period

Leave may be used as follows:
Employee to care for the employee’s child,
spouse, or parent, where that child, spouse,
or parent has a serious health condition

Voluntary Shared Leave (VSL)
Employees and their family members sometimes face serious,
prolonged illness that causes them to exhaust all available
accrued leave. When this occurs, they are forced to go on
leave without pay at a critical, stressful time in their lives
The Voluntary Shared Leave Program allows other employees
to voluntarily donate leave to provide assistance to a coworker who has been out for 20 or more consecutive
workdays, thus preventing loss of income to the employee.

Community Service Leave (CSL)
The State recognizes the need for volunteers to support schools, communities, citizens and nonprofit organizations, and recognizes the commitment of State employees to engage in volunteer
service by making use of Community Service Leave. Each year, an employee may take up to 24
hours (leave is non-cumulative) for the purposes of:
 Meeting with a teacher or administrator concerning the employee’s child,
 Attend any function sponsored by the school in which the employee’s child is participating
 Performing school-approved volunteer work approved by a teacher, school administrator, or
program administrator, or
 Performing a service for a community service organization
 36 hours of leave for tutoring and mentoring in schools
Community Service Organization is defined as a non-profit, non-partisan community organization
which is designated as a IRS Code 501(c)(3) agency, or a human service organization licensed or
accredited to serve citizens with special needs including children, youth, and the elderly
Although religious organizations may be 501(c)(3) agencies, this leave does not apply to activities
designed to promote religious beliefs such as teaching or leading religious assemblies or in raising
funds for religious activities. Service would include activities supported by religious organizations
such as working in soup kitchens, homeless shelters or other community activities

Community Service Leave
CSL (continued)
 Employees must receive prior approval from their supervisor to
use this leave.
 If an employee transfers to another State agency, any balance of
community service leave not used shall be transferred to the new
agency
 Leave not taken in a calendar year is forfeited; it shall not be
carried over into the next calendar year
 Employees shall not be paid for this leave upon separation

Special Leave Provisions
There are special guidelines that apply to Emergency Services, Blood and Bone
Marrow Donorship and Disaster Service Volunteers with the American Red
Cross. Please contact HR your supervisor and HR for additional information

Military Leave
• Active & Inactive Duty
Training
 Leave with pay, up to a
maximum of 120 hours each
Federal fiscal year shall be
granted to members of the
uniformed services:
Active Duty – annual
training or special schools
Inactive Duty – drills
(usually on weekends)
Federal fiscal year is:
Oct 1 through Sept 30

Military Leave
(continued)
• Physical Examination
Leave with pay shall be granted for a required
physical examination relating to membership in
the uniformed services
• Reserve Active Duty
Prior to 30 days of full pay and the differential
pay, the employee may choose to have accumulated
vacation/bonus leave paid in a lump sum
(maximum 240 hours of vacation leave),
exhausted, or retained (part or all) until return

Civil Leave (Jury Duty)
• Leave with pay is provided to employees when serving on
a jury or when subpoenaed as a witness (for the state). It is
the responsibility of the employee to inform the supervisor
when the duty is scheduled and the duration.
• There is a specific BEACON CODE specifically for this
Leave
An employee who serves on a jury is entitled to both:
- leave with pay at regular compensation rate and the
- fees received for jury duty

• Civil leave cannot be used for voting

Service Awards
The Service Awards Program is a statewide
program that provides recognition for total
State service to express its appreciation for
continued dedicated service
The program recognizes employees’ service
beginning with five years and in five year
increments thereafter

North Carolina’s National
College Savings Program

It's never too early to start saving
for college - and now there's an easy,
tax-free way!

This flexible 529 plan offers many advantages over other
methods of saving for college

North Carolina’s National
College Savings Program
Who Can Open an Account?
 Anyone – parents, grandparents, other relatives, friends, even certain organizations can
save toward someone’s college education.
 You can open an account for a person of any age, even a newborn. You can even open
an account for yourself.

How Much Do I Have to Save?
 Save on the schedule that works best for you. Monthly or occasional contributions
welcome.
 Small minimum opening contribution amount for most investment options.

What Investment Options Do I Have?
 Select from a variety of investment options that cover a range of strategies, from
conservative to aggressive.
 Choose the mix that you feel will meet your investment objectives, time remaining
until college, and tolerance for risk
 You may change your investment mix once a year or if the beneficiary changes.
 Earnings grow tax-free. There are no federal taxes or, for North Carolina residents,
state taxes on your earnings.
 Withdrawals used for qualified higher education expenses are exempt from both NC
and federal income taxes.

Congratulations in your new endeavor and
thank you for your participation!
For additional questions or
assistance, please feel free
to contact the HR Office:

• Human Resources Manager
Vacant
(252) 237-2450
• Benefits Administrator
Fran Feltman
(252) 237-2450

