
Local Counseling Agencies and Groups- COVID-19 Response 
 

Updated 3/23/2020 
 

Zionsville Community Schools Student Services Department has compiled this list of professional counseling agencies as a guide for ZCS 
parents/guardians and students. ZCS assumes no responsibility for liability in connection with the counseling services or those listed on this guide. 
ZCS does recommend that you see a provider with a mental health background. Parent/guardian is responsible for any reference checks. ZCS 
has no control over the quality of the services provided or any outcome. ZCS will not be involved in any disputes, claims, loss, injury, or damage of 
any kind that might arise during and after the student-agency interaction. ZCS does not endorse any of the providers listed below. COVID-19 
Responses may change rapidly as this situation is fluid. Information may not be current. Please call offices and/or check websites often. 
 
ZCS contracts with Integrative Wellness (InWell) for school-based mental health services. For more information about this service or for a referral, 
please contact your child’s school counselor.  

General Counseling/Psychology/Psychiatry     
 

Provider Name Website Phone Number Crisis Line Medicaid 
 
COVID-19 Response 

Carmel Psychology www.carmelpsychology.com 317.810.1005   no 
 

Children's Resource Group www.childrensresourcegroup.com 317.575.9111   no 

Offering some phone 
or video options. Call 
office to discuss.  

Indiana Health Group www.indianahealthgroup.com 317.843.9922   no 

Offering telehealth 
appointments, which 
are encouraged. 

Integrative Wellness (InWell) www.inwell.org 317.912.1399    yes 

Offering both 
telehealth and in-
person appointment 
options. 

Lisa Patton, LCSW www.lisapattonlcsw.com 317.873.4292   no 
Offering telehealth 
appointments.  

Mathias Counseling www.mathiascounseling.com 317.586.2141   no  
Offering telehealth 
appointments. 

Jessica Serfaty, LMHC www.jessicaserfatytherapy.com 347.352.0202  no 

Offering telehealth 
and video 
appointments. 

Evergreen Psychological Services www.evergreenzionsville.com 317.520.4650  317.251.7575 no 

Offering in-person 
and telehealth 
appointments.  
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Community Mental Health Agencies 

Provider Name Website Phone Number Crisis Line Medicaid 
 

Aspire Indiana www.aspireindiana.org 877.574.1254 
317.574.1252 or 
800.560.4038 yes 

Offering telehealth 
appointments. Crisis 
line operating. Walk-
in available at office- 
more info on 
website. 

Cummins Behavioral Health www.cumminsbhs.org 

888.714.1927 
x1500 

888.714.1927 
x1501 yes 

Offering telehealth 
and phone 
appointments.  

Families First Indiana www.familiesfirstindiana.org 317.634.6341 
317.251.7575  or        
1.800.273.TALK yes 

Offices closed. Crisis 
line available. Some 
services available via 
phone or video 
conference. See 
website.  

Mental Health America of Boone County www.mhaboonecounty.org  765.482.3020 765.366.1050 n/a 

Offices open with 
minimal staff to 
provide referral 
services and 
resources. Domestic 
violence shelter and 
services still 
operating. Serving 
meals for carry-out 
on Fridays.  
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Substance Abuse/Addiction Treatment 

Provider Name Website Phone Number Crisis Line Medicaid 
 

Fairbanks www.fairbankscd.org 800.225.4673   some types 

All outpatient 
programming 
cancelled. No walk-
ins. Urgent 
admissions only. See 
website for more 
info. 

The Willow Center www.thewillowcenter.com  317.852.3690   no  

Offering phone, 
telehealth, and in-
person services.  

     
 

     
 

Hospitals/Crisis Centers – Hospitals are 
among the most affected by this crisis.  

Calling the numbers listed may be the best way 
to get the most up-to-date information.     

 

Provider Name Website Phone Number Crisis Line Medicaid 
 

Community Behavioral Health 
www.ecommunity.com/services/mental-
behavioral-health 317.621.5700 800.273.8255 yes 

Call for more 
information.  

Riley Child and Adolescent Clinic www.rileychildrens.org/departments/psychiatry 317.944.8162   yes 
Call for more 
information.  

Ascension St. Vincent Stress Center 
https://healthcare.ascension.org/Specialty-
Care/Behavioral-Mental-Health 317.338.4800 800.872.2210 

outpatient: no,          
inpatient: some types  

Call for more 
information.  

     
 

     
 

Domestic Abuse/Violence Resource     
 

Agency Name Website Phone Number Crisis Line Medicaid 
 

Prevail, Inc. www.prevailinc.com 317.773.6942 317.776.3472 n/a 
Please call phone 
numbers listed.  

     
 

Grief Counseling/Support Resource      
 

Agency Name Website Phone Number Crisis Line Medicaid 
 

Brooke's Place  www.brookesplace.org  317.705.9650   no 

Groups suspended 
until at least 4/6. 
Therapy clients will 
be contacted. BP-8 
suspended due to 
school closure.  


