
Neola Board Policy #9130 – Public Complaints 

ALLEN PARK PUBLIC SCHOOLS 
Riley Education Center  ▪  9601 Vine, Allen Park, MI 48101  ▪  (313) 827-2150 

             …an uncompromising commitment to excellence 

 

HOW TO ADDRESS A CONCERN 
 

The Allen Park Board of Education and the Superintendent expect that all concerns be treated with respect.  
All persons will be assisted by the best person to help them with their concerns regarding their children and 
their schools.  The flowchart explains some general guidelines and is consistent with Board Policy. 
 
It is the desire of the Board to rectify any misunderstandings by direct discussion of an informal type among 
the interested parties.  It is only when such informal meetings fail to resolve the differences, shall more 
formal procedures be employed. 
 
Any requests, suggestions, or complaints reaching the Board, Board members, and administration shall be 
referred to the Superintendent for consideration. 
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Contact the teacher by phone or email

If concern is not resolved, contact the Principal by 
phone or email

If concern is not resolved, submit written request 
for conference with Superintendent

Written request should include:

*Nature of concern

*Alleged adverse affect

*Action desired and rationale

If concern is not resolved, request hearing with 
Board of Education A
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Contact coach by phone or email 

(24 hour rule)

If concern is not resolved, contact the Athletic 
Director by phone or email

If concern is not resolved, contact the 
Principal by phone or email

If concern is not resolved, submit written 
request for conference with Superintendent

Written requests should include:

*Nature of concern

*Alleged adverse affect

*Action desired and rationale

If concern is not resolved, request hearing 
with Board of Education


