Parent and Driver
Information for
Transportation
Service

9401 S. Painter Ave.,
Whittier, CA 90605-2798

Dear Parent:
The Whittier Union High School District (WUHSD)
has prepared this information package to acquaint
you with the rules covering your child’s school
transportation. We need your assistance and
cooperation to maintain timely and reliable service.
Your familiarity with and adherence to these rules will
aid considerably in transporting your child with the
maximum service, courtesy and safety.
For any questions concerning Transportation Service,
please call (562) 698-8121, ext. 1602.
Sincerely,

Rafael Delgado
Director of Transportation

PERSONAL ARTICLES

her student from the house to the bus
in the morning, and from the bus to the
house in the evening. Drivers will not
come to your door.

Each item a child takes to school should
be clearly marked. In case of lost articles,
check with your school or the bus driver.
However, the bus driver and the school will
not be responsible for personal belongings.

DELIVERY OF STUDENTS
No student will be permitted to leave a bus
at a point other than the designated bus
stop. Due to the large number of students
transported, we are unable to change an
address temporarily for parents who wish
to take vacations or plan to be away short
periods of time during the school year.

SPECIAL REQUIREMENTS
It is the responsibility of the parent to inform the child’s principal of a particular
special transportation requirement, such
as an infant seat harness or shoulder straps.
Wheelchairs – Students accepted for transportation must be in approved wheelchairs. Wheelchairs must be easily secured
within the transportation vehicle without
any modifications of the vehicle equipment. The wheelchairs must also adjust to
the normal system the driver uses to secure
wheelchairs. Students in wheelchairs not
meeting these requirements may be denied
transportation service due to the potential
danger to themselves or other students.

A student will be picked up and dropped
off at the same address every day; morning and afternoon addresses may be different, but are to be consistent each day. If
a child is to be picked up or dropped off at
an address other than the residence of the
parent or legal guardian, a Release from
Responsibility-Activity (Special/Season)
(form available on WUHSD website) must
be completed and returned to the child’s
principal.

Each wheelchair must be equipped with
an approved seat belt for securing the
student in the chair. Each wheelchair
must be equipped with functioning and
properly maintained brakes. Motorized
wheelchairs must utilize spill-proof batteries. Non-operating chairs will not be
transported.

A parent or guardian is expected to be at
the designated stop to receive the child.
Parents must indicate on a Release from
Responsibility form if some other responsible person is to receive their child
at the designated stop. The form is to be
completed and returned to your child’s
principal.

PICK-UP PROCEDURE

If the parents wish to authorize their
child to be left alone, a Release from Responsibility form must be completed and
returned to the child’s principal.

All children must be ready for pick-up
10 minutes before the scheduled pick-up
time. Buses must operate on a definite
schedule in order for schools to start and
dismiss on time. Buses will wait two (2)
minutes after arrival and then will continue on the route. They will not return if
you have missed your pick-up. Buses will
not depart for another stop prior to your
designated pick-up time. Transportation service is curb-to-curb. The parent/
guardian is responsible for assisting his/

If the parent is unable to meet the bus,
and has not arranged for another adult
to receive their child at the designated
drop off point, or has not authorized their
child to be released to self, the bus driver
will take the child back to school, where
parents must pick up the child as soon as
possible.
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ILLNESS

Continued problems with delivery of your
child will be cause for transportation service to be discontinued.

Please notify the transportation department and the school when you do not intend to send your child to school. If your
child misses the bus on three consecutive
days, bus service will be discontinued
until you call transportation to have service reinstated. To reinstate service, call
the day before service is to be resumed.
Calling the same day may result in not receiving service for that day. Children who
are obviously ill will not be transported.

SAFETY
Special Education transportation requires drivers who are especially competent to give the best service and protection
to your child.

SCHOOL BUS DRIVER
QUALIFICATIONS AND
TRAINING

Because he/she may be acutely ill a few
minutes or hours later, do not send even a
mildly ill child to school. In fairness to the
child and other children, keep a sick child
at home. If a child becomes ill at school,
the parent is responsible for transporting
the child home.

To assure safe drivers for the children,
Whittier Union High School District requires all school bus drivers to attend
regularly scheduled safety meetings and
in-service training sessions to improve
their skills in transporting special education students. In addition, state law requires each driver to have a valid School
Bus Driver Certificate, first aid training,
pass a physical examination, and obtain
traffic and criminal clearances.

COMMUNICABLE DISEASES
A child who has a communicable disease
will be denied transportation until there
is certification from the Department of
Health or a medical doctor that proper
precautions have been instituted to prevent the disease from spreading to other
occupants in the bus.

SCHOOL BUS EQUIPMENT
To assure use of safe equipment, all
school buses are inspected daily by the
bus driver, and periodically by the Department of California Highway Patrol
at designated inspection stations. In addition, the Los Angeles County Office of
Education requires each vehicle to be
certified that it meets all applicable
regulations and laws relating to students transportation in the State
of California.
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MEDICATION
Medication shall
not be carried on the
bus. Parents shall give
all medication directly
to school personnel.
Parents/guardians are required to submit a Request for
Medication to Be Taken during
School Hours form, signed by a
physician, if a child is to receive medication during the school day.

PERSONAL HYGIENE
For those children still being toilet trained,
please be sure to toilet the child before
boarding the bus.

ROUTE CHANGES

BUS STOPS

Parents should be prepared for changes
in buses, routes, and time of pick-up
throughout the school year and from year
to year as a result of additions or withdrawals of students in the program. Overall route travel time will vary from route to
route, depending on school and students’
home locations. After an initial adjustment period at the start of a school year
session or upon reorganization of routes,
the pick-up and delivery time should be
consistent within approximately 15 minutes. Buses may run later during days of
unfavorable weather conditions such as
fog and rain.

Under guidelines established by the California Administrative Code, the transportation department establishes school
bus stops for student transportation programs operated under the jurisdiction of
WUHSD and the Superintendent. Every
effort is made to establish stops in convenient locations. However, safety always
takes precedence over other criteria. Parents/guardians may request that an alternative address be established to deliver
their child in the event of an emergency.
The emergency address must be located
in reasonable proximity to the regular delivery site. All bus stops are subject to the
approval of the WUHSD Superintendent.

MOVING

DISCIPLINE

If you are moving during the school year
or changing your telephone number,
please notify your child’s principal as
soon as possible or at least two (2) weeks
before moving. Do not send or take the
child to school and expect the bus to bring
your child home to a new address unless
you have been notified that transportation has been arranged.

Transportation is a Privilege not a Right:
California Code of Regulations, Title 5,
Section 14103(a) states:
Pupils transported in a school bus or in
a school pupil activity bus shall be under
the authority of, and responsible directly
to, the driver of the bus, and the driver
shall be held responsible for the orderly
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4. R
 espect all directions and requests
from the bus driver.

conduct of the pupils while they are on
the bus or being escorted across a street,
highway or road. Continued disorderly
conduct or persistent refusal to submit to
the authority of the driver shall be sufficient reason for a pupil to be denied transportation. A bus driver shall not require
any pupil to leave the bus in route between
home and school or other destinations.

5. B
 us drivers can assign seats for ANY
reason.
6. R
 emain properly seated at all timesfacing forward with feet out of the
aisles and on the floor.
7. D
 o not throw any objects inside the
bus or out the window.

Each child on a school bus must behave
in a satisfactory manner in order for the
driver to be alert to the many hazards of
driving in heavy traffic. One moment of
distraction could result in serious consequences. Since the health and safety of
all children on the bus is of prime importance, a child who behaves in an unsatisfactory manner may, at the discretion
of the transportation unit and site administrator and in consulting with the
bus driver, be denied the use of transportation services constituting suspension
from school. Guidelines for student riders
are listed along with consequences for infractions.

8. D
 o not distract the bus driver, other
drivers or pedestrians.
9. T
 alk in normal conversational level
and only with the person sitting next
to you in your seat. Use appropriate
language (no profanity or obscene
gestures will be tolerated).
10. C
 ell phone use is at the bus driver’s
discretion.
11. N
 o photos of other students are
allowed.
12. N
 o food or beverages on the bus.

WUHSD BUS RIDING RULES
AND REGULATIONS

13. O
 pening and closing windows is
completely up to the bus driver.

The Mission of WUHSD Transportation
Department is to provide safe and secure
transportation to students, delivered with
the highest customer service and efficiency. Toward that end, we have established the following guidelines while riding
the bus and waiting at school bus stops.

14. D
 o NOT touch any of the controls of
the bus in the driver’s area or in the
emergency door areas.
15. T
 ransportation on WUHSD buses
is for students and authorized
personnel only.

Any violation of these rules will result in
appropriate consequences:

FIGHTING, HARASSMENT / BULLYING,
DEFIANCE, and/or VANDALISM are
major offenses and will result in an immediate bus suspension.

1. A
 rrive at the bus stop 10 minutes
prior to the scheduled pick up time.
2. E
 nter and exit the bus in an orderly
manner.

ISSUE OF A REPORT
When a child’s conduct constitutes an infraction of the rules, the bus driver will file
a report describing the incident or damage
that occurred. The driver will deliver the
report to the school site administrator.

3. T
 reat fellow passengers and the bus
driver with respect.
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ACTION ON REPORT
The site administrator, upon receiving the report, will investigate
the circumstances surrounding the
incident and take the action deemed
appropriate.
A. C
 OUNSELING: This action should be
considered when a child’s misconduct is of a minor nature which does
not jeopardize the safety or welfare
of other students or the operation of
the bus.
B. S
 USPENSION: When a child’s misconduct is deemed to jeopardize
the health and safety of the bus passengers and bus operation, or when
repeated counseling fails to correct
abusive behavior, or when a student
incurs damage to the bus, or when
no authorized person receives the
child at home continues to be a problem, a suspension of bus service will
be considered.

SERVICE PROBLEMS
The bus drivers are employees of a transportation company under contract with
WUHSD and, as such, must follow the
rules and regulations of the transportation company which are not in conflict
with these rules and with the contract.
Please channel all comments or questions
regarding transportation to the WUHSD
Transportation Department.

C. E
 XCLUSION OF BUS SERVICE: Depending on the degree of misconduct,
this action may be deemed necessary.
It should be applied in cases where
the misconduct is of such nature that
the health and safety of the bus operation and/or of the occupants was
willfully and seriously threatened.

COMMUNICATION
If there are questions concerning transportation service, please call or email the
WUHSD Transportation Department:
562-698-8121, ext. 1600

Parents or guardians of children damaging school vehicles will be responsible for
reimbursement for the damages.

Rafael.Delgado@wuhsd.org
Karen.Torrres@wuhsd.org
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EMERGENCY GUIDELINES
PARENTS NOTIFICATION OF SCHOOL BUS
PROCEDURES IN CASE OF AN EMERGENCY
In case of emergency, such as earthquakes, fires, civil unrest, etc., the
school bus drivers with students on
board will follow these procedures:

ON THE WAY TO SCHOOL –
THE DRIVER WILL:
1. P
 roceed directly to school. Will not
pick up any more students.
2. R
 elease students to school staff only.
3. H
 ave school staff members verify
and sign off on the list of students.
4. R
 eport to the emergency lead driver
and give them the signed list of
students.
5. S
 tand by for further instructions.
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ON THE WAY HOME –
THE DRIVER WILL:
1. C
 ontinue delivering
students if possible.
2. R
 elease student only to a
parent or known responsible
adult. No student will be left
alone and no “Release to Self” will
be honored.
3. H
 ave parent initial the student list
after each student is delivered.
4. A
 ll undeliverable students will be
returned to their respective school
districts.
5. P
 rovide a list to the staff member in
charge at the school district of the
students delivered.

4. W
 ill write down total number of
students received and have teacher
initial it.

6. R
 etain a copy of the student list and
turn it in to the supervisor.

5. W
 ill make sure to know the
destination site to transport the
students.

7. R
 eport to the dispatch office and
stand by for further instructions.
PARENT NOTIFICATION OF SCHOOL
EVACUATION PROCEDURES

6. W
 hen authorized to leave, will
notify dispatch and proceed to the
designated destination.

A typical scenario for a school site evacuation would involve a dangerous situation
which requires students and staff to be
evacuated from one site and transported
to another site. Evacuations procedures
for school bus drivers and personnel are
as follows:

AT THE DESTINATION SITE
1. W
 ill follow the directions given by the
school staff as to the delivery location.
2. W
 ill assist in the unloading process,
making sure everyone is safely off the
bus.

AT THE SCHOOL SITE TO BE
EVACUATED

3. W
 ill release students to school
staff only. Will not leave students
unattended.

1. W
 ill follow given directions for the
pick-up location at the site.
2. W
 ill notify dispatch of arrival at
the site and be ready to load the
students.

4. W
 ill have teacher initial number of
students received.
5. A
 s soon as the students are off the
bus, will report to the lead driver
on location and wait for further
instructions.

3. W
 ill assist in loading the students,
making sure that everyone is safely
seated.
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REPORTING PROCEDURE:
Reports should be sent to:

To ensure prompt attention, all complaints
or contract violations should be report immediately to the transportation department
by telephone. Complaints concerning contract violations and unsafe driving practices
must be submitted in a written report so
appropriate action may be taken. The form
on the following page may be used by parents for submitting the written report. Any
submitted reports should contain all the
the information requested.

Whittier Union High School District
Transportation Department
9401 S. Painter Ave., Whittier, Ca 90605
Attention: Rafael Delgado, Director

MEETING NOTES:
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✁

REPORTING BUSING VIOLATIONS OR COMPLAINTS
Name of Student______________________________________________________________________________________________
Address______________________________________________________________________________________________________
Parent’s Name____________________________________________________________Telephone___________________________
Child’s School________________________________________________________________________________________________
Bus Driver’s Name_______________________________________________________________ Route Number_______________
Bus Number______________________ Normal Pick Up________________________Drop Off Time________________________
Date Complaint/Violation Occurred______________________________________________ Time________________________
Complaint/Violation

If more space is needed, please use the reverse side of this page

Date of
Parent’s
Report______________________ Signature_______________________________________________________________________
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Whittier Union HighSchool District
9401 S. Painter Ave., Whittier, CA 90605-2798

