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During my experience at work or at school, I have gotten to meet a
lot of people by simply asking, “Necesitas ayuda?” (Do you need
help?) I applied at Home Depot, because I’ve worked in many areas
of construction and am well acquainted with building materials.
Whether it’s with work or school, I find myself constantly helping
people translate English to Spanish, in doing so, roughly sixty
percent of the time, it leads to small talk about their home projects
or their class assignments. Most of the people I’d talk to tell me how
difficult they have it, to learn or to comprehend a new language.
They were so thankful that I was able to help them and told me how
lucky I was to have been born in the U.S.
One man at work that I had seen often became one of my regulars.
He'd been a roofer for at least ten years. I got to know him well
because I always took his order over the phone. He would get pretty
bent out of shape on the days I wouldn't be at work. He would
sometimes complain that someone got his phone order wrong
because he couldn't communicate accurately. The man even thought
I was from Mexico due to how fluent I spoke. I laughed and told him
he's got to learn English. He replied by saying, “Why? I got you.”
I told him, “What will you do when I'm gone?” He said he's thinking
of taking an English course but never can find the time. The little
English he did know he'd picked up from his kids. Perhaps one day
he would find the time. (Continued on page 6)
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Message From Our Director

Sharon Todd

Dear Colleagues,
The work on our Ac4on Plan is advancing. Recently our secretarial support
staﬀ met to discuss ways in which we can increase collabora4on in their work
that results in beAer service to you and our students. I was impressed to see
the steps they had already taken and how fast technological needs were
tackled through a simple inves4ga4ve method (a valuable skill for all!). I will
talk more about this in the teacher mee4ng next Friday, March 22nd. In fact, I
am quite excited about that mee4ng since it has been planned with you in
mind, with your input, and with an op4on you get to select. Kudos to the new
Tech Team that has worked so diligently on this training! As our Tech Ac4on
Plan grows, support staﬀ members will also enjoy training geared to their
roles. Stay tuned. The best is yet to come!
Sharon
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Get industry certified through the NLMAS
Career Technical Education Center!

Put a valuable, industry recognized certification on
your resume!
Earning a computer certification validates
your skill level with a product, platform or
methodology. Norwalk- La Mirada Adult School offers
training that will help you prepare for many of today's
top computer credentials.
In today’s economy, the more you know the more
valuable you are. If you are employed, you can
increase your job security by achieving
a professional certification. If you are unemployed,
there's no better time to invest in yourself by updating
your technical computer skills in our CTEC Lab.
Proving your knowledge by means of a current
certification can help set you apart from the
competition. Investing in computer certification can
pay a return in your income as well as job security.
As a Certiport Authorized Testing Center, we offer
certification exams that will validate your talents for
the most important and frequently requested
computer skills. Certiport certifications are valuable,
professional credentials which are globally recognized
standards for digital literacy and desktop computing
proficiency.
Candidates who certify on these
programs are much better prepared for success in
both the classroom and the workplace. Through an
expansive network of Testing Centers around the
world, Certiport provides Test Candidates with
credentials they need to succeed.
Highlight your job readiness by becoming certified in
any of the Microsoft Office Suite Applications, IC3,
Intuit QuickBooks, and Adobe Applications.
Contact the Career Technical Education Center
(CTEC) to find out more information.
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What students are saying about the
Career Technical Education Center
My name is LeRoy Calvin,
November 2017 I arrived on the Norwalk La Mirada Adult School campus seeking to acquire new
compute and typing skills to help me transition back into the work force. I enrolled in the school’s
CTEC program. Office Assistant was my career path choice. With the guidance of Mrs. Bassi, Mrs.
Ferry, Mrs. Brewer, Mrs. Lamadrid, and Mrs. Lara, I was able to successfully transition back into the
workforce on November 24, 2018 displaying my newly acquired computer skills (MS Word, MS
Excel, and Data Entry).
Thank you,
Leroy Calvin
To Whom It May Concern:
I am writing this letter to both acknowledge and thank the six teachers who worked with me while
I was enrolled in the CTEC program (Mrs. Ellie Bassi, Elisabeth Brewer, Barbara Ferry, Bryna
Gerakos, Earth La Madrid, and David Nishikawa). The classes were held at the Norwalk La Mirada
Adult School.
As an older man, I put off learning the computer. I was intimidated to take a class and be
surrounded by younger students. Looking back, if I would have known that CTEC type classes
were available I wouldn’t have waited so long.
Each one of the teachers brings a different and unique style to the table. I felt I learned six times
as much as not only did they know the courses, but they always offered more options than just the
answer. They all worked with me to think more outside the box. I wasn’t sure what other questions
to ask so it was wonderful when they showed me other ways to get to the answer and to think
beyond. Their patience with not only me but with each student was amazing. I never felt any
question was too small to ask or that they looked at me as if I should already know the answer.
Each of them would take the time to work with me until I understood what I was doing and why.
They pushed me when I needed it without making me feel inadequate. One on one at my pace
works best for me, but I’m also glad there are classroom options available.
In conclusion, I feel that even when my program ends, I still plan to continue taking classes. I will
be forever grateful for all the people I have come in contact with, and for everything I have
learned. I am constantly telling the people the value of this program and I will continue to do so
in the future. Believe me when I say, it is an easy sell!
Thank you again to my special teachers,
Douglas Anderson (Student)
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CNA Occupational Outlook: Why is the
job outlook so bright for the CNA profession?

According to the U.S. Bureau of Labor Statistics
(BLS), the rate of job growth for Nursing
Assistants is projected to be 18% over the
decade from 2014-2024. This growth rate is
above the average for most other occupational
fields. Based on this projections, an astounding
262,000 new
positions will
be available
to nursing
assistants over
the 10-year
period.
There are
s e v e r a l
contributing
factors to the occupational growth rate in this
field. One major component is the increased
age of the baby-boom population. As these
individuals reach old age, they are more prone
to face dementia and chronic diseases such as,
heart disease and diabetes. As this patient
population grows, so will the number of
qualified professionals needed in long-term
healthcare facilities. Simply put, a larger elderly
population means a higher need for healthcare
specialists such as Certified Nursing Assistants.
Changes in state and federal funding may also
increase the need for CNA’s especially those
employed for in-home health services. Many
factors have converged to make the CNA field
one of the fastest growing in the country. A few
especially relevant examples include:

oAging Population
oIncreased Rates of Chronic Illnesses
oRetirement of Established CNA’s
oHigh Turnover Rates
If you’re pursuing a career as a Certified Nursing
Assistant, you may be pleased to find a
reasonably high level of job security. Healthcare
professionals are always in high demand, and
especially so over the next decade. This means
that after being certified, it may be easier for you
to find a job as a CNA compared to some other
occupations.

Our CNA program at Norwalk-La Mirada Adult
School has 100% placement rate. Our clinical
training sites have hired many of our students.
We also partner with different medical staffing
agencies to offer our students various job
opportunities.
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Language Barrier by NLMAS student, Hector Carrillo
(Continued from page 1)
I recall coming across another man at work. I remember him well because of several distinctive
details and his unique name. He was high-strung and a thin man with a half-cut finger. Mocho
was his name. He’d been running around the department looking for certain parts. One of my
coworkers was trying to help him. I remember seeing his frustration yelling trying to explain
what he needed. He was so relieved that finally someone could understand him. He told me he
was grateful for being patient and understanding. I got to know him pretty well over time, and I
never found out how he ended up with half a finger missing.
Finally, at school, I help many people with their assignments and with their homework,
explaining the instructions so they can understand. They say, “Hector, you're so smart.” How
come I feel like they're trying to butter me up? I’m a nice guy. I like to help when I can.
One of my classmates in particular was named Aura Morales. I had her in a couple of classes.
She seemed to do well, but it was in our Language Arts class when she approached me. She
said, “I’m having trouble with my essay.” I told her to just write down ideas. She said, “That's the
problem. I can write it in Spanish, but trying to explain it in English is hard for me.” I told her I
would help to translate her essay. The essay was to write about something personal that
changed our lives. She opened up to me and told me how hard it was to fit in when she first
came to the U.S. and how her cousin treated her badly. She was going through a lot at that time
as well; at times, she felt like quitting school and was behind in some classes. I told her not to
give up and to keep trying her best, and not to feel hindered by it, and with a little help from
Google Translate, she was able to complete her assignments, and graduate.
I never really thought I was fortunate or privileged since I was born in the U.S. I don't see any
differences between the people I help out, but I can certainly sympathize with their annoyance,
because my grandmother only speaks in Spanish. I had to only speak to her in Spanish
especially in her house. She would get extremely angry with me if I didn't. If it weren't for her, I
would have not learned the language. Gracias, abuelita. (Thank you Grandma).
The times I feel American the most is when I'm able to communicate and translate to help
people with whatever they need. I realize I help them accomplish their goals whether it's for a
job or just explaining something to making their life easier. I’m glad that I can be the bridge
between Language Barriers; by knowing both languages and being able to communicate, I can
certainly appreciate the opportunities this country has to offer and maybe it’s part of the reason
some people have high aspirations when they come to the U.S. I guess I am lucky that I have a
more profound understanding of both cultures through language. Maybe someday in America
we can be fortunate enough to learn everyone's language; after all, communication is part of
our day to day lives.
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