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I’d like to nominate Alizea Wall for the 2018-19 CWSP Shining Star award.
Since Alizea began her internship she has provided nothing but
excellence in everything she does. Alizea was challenged very early to
step out of her comfort zone and engage with fellow co-workers,
volunteers, associates, patients and guests/visitors of the hospital. This in
itself can be a daunting ask for even the most experienced adult. Alizea
demonstrated a willingness to learn and successfully completed all
required trainings within the first month of her time at the hospital. Alizea is
currently responsible for independently rounding on our Ortho/Neuro unit
(visiting with patients, answering call lights, assisting nursing staff etc.),
completing discharge phone calls where she calls to check in with patients
who were discharged home, processing staff compliments through our
compliment program, where she is a “detective” in identifying which
employee is mentioned in received patient compliments. Alizea also
assists in supporting the volunteer department where she is a resource for
other staff and volunteers by providing hospital information and in problem
solving any issues that occur.
An example of when Alizea’s willingness to learn, communication and
professionalism skills exceeded my expectations was when she was
rounding on her assigned unit and had a conversation with a patient who
was upset. The patient provided Alizea with an ear full of opinions and
suggestions on how he felt the hospital can improve. Alizea respectfully
reviewed one current hospital initiative, the welcome packets, where she
discovered the patient’s ideas were already being implemented. Alizea
brought the concerns and questions the patient had to me and I was so
impressed with her problem solving skills. She had already discovered
that the patient was suggesting information he already had and she simply
reviewed the welcome packet with him, put the packet within his reach
and assisted in making his room “clutter free”. Alizea not only utilized her
critical thinking skills she was able to provide the information and ensure
our leadership team also addressed the concerns the patient had
expressed during leader rounds. The leadership team was able to return
to the patient’s room the next day and he expressed his satisfaction with
the professionalism Alizea displayed and thanked the leadership team for
her training and “setting him straight”
Continued on page 2
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Most importantly, Alizea was able to change the perception of the patient (angry and upset that his
papers were cluttered and the hospital didn’t provide him any information) to becoming a thankful patient
who had a positive experience where he felt cared for and that his healthcare preferences were not only
heard but met. Alizea demonstrated a great level of responsibility, hard work and dedication. Alizea
demonstrated the true example of being a Service Excellence Intern at St. Mary’s Hospital, excellent job!
- Avianna Soza

Nominee Spotlight

Back Left: Angeline Valenzuela (University of Arizona, Financial Services Operations), Flor Durazo (Tucson Orthopaedic Institute),
Fernando Federico (TCI Wealth Advisors), Edgar Romero, sophomore (Goodwill)
Middle Left: Alexis Lopez (Garment Graphics), Lisa Ann Landy (Boarder States Electric), Eliza Molina (Raytheon), Alizea Wall (Carondelet
St. Mary’s Hospital) Jacqueline Martinez- Valenzuela (Radiology Ltd), Jessica Felix (City of Tucson, Planning & Development), Isabella Moreno
(Lewis Roca Rothgerber Christie),
Front left: Nicole Montiel, sophomore (St John the Evangelist Catholic School) Annette Pinuelas (Universal Avionics), Alyssa Agredano
(Carondelet St. Joseph’s Hospital),
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Monique Montano

Tucson Federal
Credit Union

Supervisor Comments:
Monique is the perfect touch to our team. We are one of the busiest
departments at Tucson Federal Credit Union and we are a fast paced group.
Monique fits right into our fast and busy group! She takes initiative in helping
our team in every way possible. She has a very take charge attitude and
gets the work done! Monique always comes in with a smile, dressed
professionally, and with a positive attitude. No matter what the task is, she
gets it done! She includes her opinion and her perspective on things that
help make our daily work faster and more efficient. When given any new
tasks, she asks what it is and where it effects the credit union/lending for
better understanding. When she is done with her tasks, she revises her
work to make sure all is complete before moving on to the next task. Once
all is done, Monique asks the other team members if they need help or if
there is more she can do to help them. She has been so quick and efficient,
other departments want to utilize her! From time to time, she makes time
and efforts in showing her appreciation to those that help her excel in our
department by handwriting notes of kindness! We absolutely love working
with Monique. She fits right in to our cultural beliefs. We all look very forward
to every Wednesday and seeing her big smile :)

Recognized for:
Communication,
Professionalism, and
Willingness to Learn

Nominee Spotlight

From Left: Nam Do (UA College of Law IT), Azucena Morales
(Children’s Museum), Arianna Leon (Vantage West Credit Union,
Marketing & Communications), Monique Montano (Tucson Federal
Credit Union, Lending), Samantha Lopez (BeachFleischman PC),
Alexis Valenzuela (TCI Wealth Advisors), Sasha Gil (Raytheon OSQ
Finance), Jennifer Cuevas (City of Tucson, Planning & Development)
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Lilliana Frias

Marana Heath Center

Recognized for:
Communication,
Professionalism, and
Willingness to Learn

Lilianna has a great work ethic when she is here. She is eager to help with
anything given to her and will always reach out to others to see if they need
any help. Lilianna has been helping out with data entry and excel spreadsheets. My staff has shared with me how much they appreciate Lilianna as
her work is accurate and completed in a timely manner which helps my staff
out a lot. They have shared to me how much they trust Lily with anything
they give her as they know she will do her best to make sure her work is
correct. From a manger’s point of view this is awesome as the work gets
completed quicker and saves the department time and money. We all know
that making mistakes and not learning from them can cost money or your
job, Lily is the type of person that any manager would like to have on their
team as it makes our jobs a littler easier when things are done correctly.
– Finance Controller
Lilly is always a pleasure to work with because she is professional,
respectful, and has a great attitude. She dives right into her assignments.
When she completes a task she is asking for what is next for her to do.
She’s also very personable, always saying hello and goodbye to everyone.
I hope she can spend her senior year here in the Finance department at
MHC.
Carmen – Accounts Receivable Specialist
Lilly has a wonderful personality and is always willing to help our finance
department every time she is here. She is a pleasure to work with and we
are so glad to have her back for another school year.
Lisa – Payroll Administrator
Lilly is a wonderful additional to our finance department. She possesses a
strong work ethic, professional demeanor, and strong communication skills
that shows throughout the day on the multiple tasks she performs. She is
willing to take on any task given to her. She will always ask questions when
she does not understand something, which is a must in the Finance
department. Lilly is a quick learner and pays attention to detail while she
works. It is sincerely a pleasure to have her with us for another school year.
Janet – Assistant Controller
Continue on page 5

Page 4

Quarter 1, October 2018

CWSP Shining Star
Newsletter
Sophomore

Supervisor Comments Continued:
Lily is an exceptional young woman, and we are very grateful to have her as our intern here at MHC. She
has provided invaluable help to us in the billing department. Lily comes to the clinic ready to conquer any
task that is set before her, and she always does so with a smile. This young woman presents herself with
the utmost of professionalism and courtesy and is always willing to take on new tasks. She is not afraid to
ask questions if she doesn’t completely understand something, and never has a problem communicating
with the staff. She is a very conscientious person and always takes pride in her work. Overall, she is a
delightful, lovely young woman, with whom we have had the pleasure of working with. We are proud to
nominate her for the 2018-19 CWSP Shining Star. Tonya & Delia – Billing Dept.

Nominee Spotlight

From Left: Jacob Quezada (TCI Wealth Advisors), Araselley
Espinoza (Hudbay Rosemont Copper), Lilliana Frias (Marana Health
Center), Ariana Martinez (Arizona @Work, Youth One Stop), Aliza
Garcia (Tucson Federal Credit Union, Payments) Triana Alvidrez (El
Rio Health, Compliance and Quality Department) Sam Alvarez
(Community Food Bank of Southern Arizona, Farmers’ Market
Team) Not Pictured: Jordan Parra (Vantage West Credit Union)
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Illiana Samorano

BeachFleischman PC

Recognized for:
Communication,
Professionalism, and
Willingness to Learn

I’d like to nominate Iliana for ‘Willingness to Learn’ because she exemplifies
this category perfectly. Her very first day here, Iliana scoured the Employee
Handbook and Instruction Manuals we have. It was apparent that she has
great attention to detail because she was able to recall items from those
handbooks to apply to her everyday tasks. For example, when I was teaching
her the protocols for filing client brokerage statements, she was able to
recollect some of the instructions she had read without having to immediately
refer to the handbook. It was incredibly impressive how quick she was to
learn, and I appreciated the focus and drive she put into studying everything
as I have dedicated a lot of hours into creating and writing those handbooks
and manuals.
Iliana is constantly seeking out new work, and often takes initiative to work
on new things. The second week she was here, she picked up tax return
e-file forms to work on even though we hadn’t gone over the task yet. It only
took a quick review of the process for her to dive right in, using the
instructions she had as a guide. She has also happily taken on projects we
assign to her, including label organization and miscellaneous scanning
projects.
One thing that most impresses me about Iliana is her eagerness to
understand about processes in more detail. She likes to learn why we do
certain things and what certain items are. For example, we have discussed
what e-file forms are, and why we need to keep client statements on file. She
is one of the first students we’ve had that shows genuine interest to learn
more about the company and our processes.
Another important quality that Iliana has is her ability to multitask. When a lot
of students start, we usually have to remind them about what they need to do
so they can stay on top of everything as there are a lot of tasks to keep
pulses on. Iliana is great at seeing what needs to be done and can prioritize
the tasks based on how pressing they are.
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Nominee Spotlight

Back Left: Andres Olmedo (Pima Federal Credit
Union), Amani Valle (Pima Community College ,
CTD), Emilio Borbon (Pima Community College,
Arts Division) Daniel Laventure (Tucson Urban
League), Nathanael Martinez (Tucson Police
Department), Kristal Calistro (University of Arizona
Medication Management Center), Nathan Alvarado
(Carondelet, St. Joseph’s Hospital), Danitza Nunez
(El Rio Community Health Center, Professional
Staff Services) Troy Sessoms IV (Community
Food Bank, Finance) Julian Fernandez (Precision
Toyota) Jose Dominguez (University of Arizona
Medication Management Center), Quetzalli Bravo
(Eckstrom-Columbus Library), Desiree Luna (El
Pueblo Library),
Front Left: Angela Valencia (Quincy Douglas
Library), Illiana Samorano ( BeachFleischman PC),
Louie Miranda (Old Pueblo Community Services),
Alyssa Alegria (Interfaith) Not Pictured: Victor
Jimenez (Freeport-McMoRan, Mineral Processing)
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