You asked and we listened…

Castro Valley Unified School District has added text messaging capability to SchoolMessenger,
the system we use now for phone calls and emails.

Parents and Guardians
You can take advantage of our

Text Messaging Service
Our school utilizes the SchoolMessenger system to
deliver text messages, straight to your mobile phone
with important information about events, safety
alerts and more.*
You can participate in this free service* just by
sending a text message of “Y” or “Yes” to our short
code number, 67587.
You can also opt-out of these messages at any time by
simply replying to one of our messages with “Stop”.
SchoolMessenger is compliant with the Student Privacy Pledge, so you can rest assured that your
information is safe and will never be given or sold to anyone.

Opt-In from your
mobile phone now!

Just send “Y” or
“Yes” to 67587

Only the following contacts will receive the “Opt-In Confirmation”: mother, father, step-mother, step-father, foster
mother, foster father, and/or guardian. Please login into Aeries to confirm we have accurate cell phone numbers for
these contacts. Please note updates may take 24 hours to process.
If you need a refresher on how to update your contacts in Aeries please follow these steps:
1.
Login to your Aeries account.
2.
Under Student Info click on Data Confirmation.
3.
Once in Data Confirmation, click on Contacts.
a.
Select (click) on the contact you would like to update and click change.
b.
Under relationship to student confirm which contacts is the following:
i.
mother, father, step mother, step father, foster mother, foster father. and/or guardian. Again,
only the contacts classified as one of these relationships to your student will receive the text.
4.
Click Save.
*Terms and Conditions – Message frequency varies. Standard message and data rates may apply. Reply HELP for help. Text STOP to cancel.
Mobile carriers are not liable for delayed or undelivered messages. See schoolmessenger.com/txt for more info.

