Most Chromebook problems are caused by letting the battery go
below 5% and/or using the Chromebook to charge devices such
as cell phones. Please don’t do that! You will ruin your battery
and it will need to be replaced!

To reset your Chromebook battery and trackpad, please:
1. Hold down the refresh and power buttons at the same
time, as seen below. Your screen will go dark. Keep
holding the buttons down!

2. Still holding both buttons, plug a charging cord in and
out of the Chromebook charging port four (4) times, then
leave it plugged in and let go of both buttons.
3. Turn on your Chromebook and see if the problem is
solved. Charge the battery if needed.
If the problem is not fixed, try again. If it still isn’t fixed visit
the library to turn in your unit for repair. Thank you.

If you get this message on your Chromebook:

Click “Forgot your old password”, then on the next
screen, click “Proceed Anyway.”

Don’t worry, none of your documents will be lost!
This is just a syncing error. After you click “Proceed
Anyway” you will be able to log in again. Thank you!

Chrome syncs your information between devices. This is convenient, but it
can cause log in problems. If you are having problems connecting to a
website, try clearing your Sync Settings.
Step 1: Go to https://chrome.google.com/sync.

Step 2: Scroll the bottom of the page and click “RESET SYNC”, then when
the “Reset Sync” message box pop up appears, click “OK”.

Close your browser and try logging into the website again. If it still doesn’t
work, please tell your teacher so he or she can place a Helpdesk work order,
or visit the library.

How to Reset your Chrome Settings
Sometimes students accidently change a Chromebook setting
and don’t know how to change it back. Here’s how to restore
your Chromebook to default settings, which will fix many issues.
Step 1: Go to your home page and click the three dots at the
top right corner of the page.

Step 2: When the drop down menu opens, choose “Settings”.

Step 3: Type the word “Restore” into the Settings Search Field
and click “Restore settings to their original defaults.”

Step 4: Click “Reset settings”, then restart your Chromebook.

The problem might be solved! If not and you are having trouble
with your screen (like it is too big or too small), you may have
changed your “Accessibility” settings. These are for people who
need extra help seeing or hearing on their Chromebook.

How to Reset your Accessibility Settings
Step 1: Type the word “Accessibility” into the Settings Search
Field and click “Manage accessibility features.”

Step 2: Make sure all the options are in the “off” position. All
buttons should be white and to the left, like this:

If this does not solve your problem, please visit the library
during Chromebook Repair Clinic Hours. Thank you!

