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Greeneville Police Department 

Mission: To protect 
you, your family and 
our community   
Vision: To be a group 
of officers that strives to 
prevent the next crime 
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MESSAGE FROM THE CHIEF 

The Honorable Mayor W.T. Daniels, 

Dear Mayor Daniels, 

The Greeneville Police Department is pleased to present the 2018 Annual Report of 
it's activities and achievements. I take great pride and pleasure in presenting this report, 
my first as Chief of Police. 

During 2018, the department continued to focus on crime prevention, case 
clearance and traffic management and enforcement. During 2018, GPD cleared 76o/o of the 
reported offenses. In addition members of the GPD effected 1572 arrests, an increase of 
nearly 35% from 2017. The GPD answered 22,450 calls for service in 2018. In 2018, GPD 
Officers issued 7857 citations, an increase of 5%. GPD's traffic management and 
enforcement has had a positive impact in the reduction of traffic crashes in 2018 from a 
total of 832 in 2017 to 7 51 in 2018, a 9% decrease. Injury crashes were reduced from 174 
in 2017 to 162 in 2018. In 2018, GPD reported one traffic fatality. 

As reported in the Annual Report of 2017, the Greeneville Police Department was 
awarded Accreditation through the Tennessee Association of Chiefs of Police (TACP) on 
May 29, 2018. Members of the GPD have became very active in the TACP. Assistant 
Chief Mike Crum serves on the Professional Standards Committee and Captain Steve 
Hixson serves on the False Alarm Committee. 

It is my honor to lead this professional group of men and woman that make up the 
Greeneville Police Department. Their hard work and dedication will surely make our city a 
safer place to visit and live. 

Chief of Police 
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Codes Enforcement SRO's (6) Records

Traffic Units (2)
Specialized (SRT, 

EOD, DTF)
Chaplins

Captain Captain Captain Captain Captain

Lieutenant Lieutenant Lieutenant Lieutenant Lieutenant

Sergeant Sergeant Sergeant Sergeant Sergeant

110 Shift ‐5 Patrol 120 Shift ‐5 Patrol 130 Shift ‐5 Patrol 140 Shift ‐5 Patrol

CID‐4 Detectives‐ 1 

Property Room 

Manager

Chief of Police

Assistant Chief

GREENEVILLE POLICE DEPARTMENT ORGANAZATIONAL CHART
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PATROL 
Patrol is the backbone of any police department and the Greeneville Police 

department is no different. Our Patrol Unit consists of four shifts of eight officers including 
a Captain, Lieutenant and Sergeant all sharing supervisory responsibilities. Currently the 
Patrol Sergeant is referred to as a Desk Sergeant and is assigned to the Dispatch office 
within Greeneville Police Department Headquarters. In the Sergeant's absence with 
vacation or sick leave, the Captain will assign another certified officer to cover those duties. 

Patrol units are the first responders of the department and are the first to arrive on 
scene to all citizen complaints. They complete the initial investigative report (Incident 
Report), conduct the appropriate investigation which will lead the officer to make an arrest, 
refer the incident to CID (Criminal Investigations Division), determine incident to be a Civil 
Matter or in some cases, a false report. Patrol units also conduct traffic crash investigations 
in which the officer will investigate the crash scene, complete the TN Uniform Crash Report 
electronically on their Mobile Phone and decide if the crash is criminal which would lead 
to a citation or physical arrest. All other time the Patrol Officer is patrolling their assigned 
zone. 

INVESTIGATIONS 
The Criminal Investigations Unit of the Greeneville Police Department is made up 

of seven members. A Captain, who oversees the unit and is responsible for all investigation 
within the unit, serves as the Public Information Officer (P.I.0.) for the department, and 
does all internal affairs investigations. A Lieutenant and Sergeant, who will make command 
decisions in the absence of the Captain, and four Patrol Detectives. 

Work assignments are handed out according to the 
type of case. All detectives and general investigators hold 
specialized training in certain areas such as, auto theft, child 
sex abuse, and elder abuse to name a few. We have three 
detectives who handle all child sex crimes, one detective 
who handles all firearms cases, and two detectives who 
handle elder abuse cases. Major crimes such as rape and 
homicide are handled as a team. One detective also serves 
as the General Department Training Officer, which oversees 
that all officers receive the correct amount of training 
throughout the year and then reports training to POST 
(Peace Officers Standards and Training) for approval. 

In 2018, the C.I.D. unit was assigned a total of 458 cases and the unit cleared 51.2% 
of those cases. Of the 458 cases, 88 were closed by arrest. There were 2 Internal Affairs 
investigations during 2018 for the Police Department. The C.I.D. Unit conducted one 
employee investigation for other Town Departments. 
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TRAFFIC UNIT 
The Traffic Unit consists of two fulltime officers. In 2018, Patrolman Clifford Lawing 

retired after 21 years of service with the Greeneville Police Department. Officer Eddie Short 
joined Officer John Bishop in assignment to the Traffic Unit. Patrolman Bishop is also a Field 
Training Officer and a portion of his time is dedicated towards training new officers that are 
hired by the Police Department. The Traffic Unit wrote 1502 citations which is 19 % of all 
citations in 2018. 

SCHOOL  RESOURCE  OFFICER (SRO) 
The SRO Program consists of six fulltime officers. Officer Brian Moore is assigned to 

Greeneville High School and Officer Jackie Tweed is assigned to Greeneville Middle School. 
The other four, Louie Calabrisi, Anthony Thomas, Chris Metcalf and Bucky Craft rotate weekly 
amongst the four elementary schools. The relationships formed between Law Enforcement and 
the students have been invaluable and build bonds that will last for years to come. 

 SPECIAL  RESPONSE TEAM  (SRT) 
The Special Response Team, often referred to as the SWAT team is relied upon to assist 

in high risk situations. Some of those are Hostage or Barricade situations and high-risk warrant 
services which is often the result of an undercover operation with the Drug Task Force. In 2018 
the SRT responded to 3 calls for service, 10 trainings and assisted with the Citizen’s Academy. 

 CRISIS NEGOTIATIONS TEAM 
The Crisis or Hostage Negotiation consists of 3 officers that have received specialized 

training to become certified in this area. The Crisis Negotiation Team works closely with the 
SRT Unit, however, was not called upon during this year. 

 EXPLOSIVE ORDINANCE DEVICE (EOD) 
The Greeneville Police Department Bomb Squad has been an integral part of the 

Greeneville Police Department. The Bomb Squad safely disposes of hazardous devices, inspects 
suspect packages, and removes old or unsafe explosives that have been discovered by citizens. 
The Bomb Squad assists in special events such as the Bristol Motor Speedway NASCAR events, 
Dignitary protection and concerts. The G.P.D. Bomb Squad supports several area Bomb Squads 
including those located in Kingsport, Johnson City, and Morristown, TN. In addition to local 
squads, The Bomb Squad supports several Federal agencies. These include: The Federal Bureau 
of Investigation (FBI), The Bureau of Alcohol, Tobacco, Firearms and Explosives (BATFE), 
The U.S. Postal Service, Department of Homeland Security and The U.S. Secret Service. 

The G.P.D. Bomb Squad Officers are Accredited Bomb Technicians that receive training 
at the F.B.I. Hazardous Devices School in Huntsville, Alabama. Each Officer assigned to this 
unit is required to attend a six-week basic training course. In addition, each Officer on the Bomb 
Squad attends 40-hour recertification every three years. The Officers also are required to attend a 
monthly 16-hour training session. These technicians also receive training in post blast 
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investigation and dignitary protection. The Bomb squad and Special Response team are fully 
integrated, and technicians are crossed trained to assist SRT team members. The bomb squad 
responds to all SRT callouts to support the team with robot operations and negotiations. 

In 2018 the G.P.D. Bomb Squad responded to 7 Calls for Service and recovered 
explosive devices on 4 of those incidents. In addition, the unit was on Stand-by for 12 Special 
Events and conducted 256 hours of training. 

K-9 UNIT
The GPD K-9 unit is composed of 4 teams, each consisting of a dog and 

officer/handler. A fifth K9 team was added in late 2018, as the pending retirement of K9’s 
Rex and Grimm will occur in early 2019. The dogs are invaluable to police work and serve 
not only as a tool for locating contraband and persons (both missing and offenders), but their 
presence also serves as a deterrent. The K9 is housed at the handler’s residence and becomes 
part of his family.  

In 2018 the GPD K9 unit was responsible for the seizure of 
2353.2 grams of marijuana, 454 grams of cocaine, 624.5 grams of 
meth, 913 grams of heroin and 304 items of drug paraphernalia. The 
Unit also conducted 17 searches for DTF and the FBI and located an 
undetermined quantity of heroin, fentanyl and cocaine. The unit 
conducted 9 public demonstrations, 10 tracks with 4 violator 
apprehensions. 

METH TASK FORCE (MTF) 
The MTF is a joint effort combined of Greeneville PD, Greene County SO and Greeneville 

Fire Department. The MTF responds to any "labs" that are discovered in Greeneville and Greene 
County. Often time the word "lab" presents itself to be a large lab as we would think of in the 
hospital or scientific setting. And that can indeed be true, however Meth Labs are most often found 
to be small and mobile but none the less dangerous. 

The Meth Task Force had no responses or incident in 2018. 

AUXILIARY POLICE UNIT 
Our Auxiliary Unit consists of 18 Officers that work on a part-time basis. Their primary 

function and assignment is to work weekends along with a fulltime Patrol Officer and special 
events. Some of those events are parades, the Greene County Fair, and ballgames and school events 
of Greeneville High and Greeneville Middle Schools, Holiday Celebrations and assisted with 
several extra duty assignments. 
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RECORDS 
The records division contains two fulltime employees. Phyllis Smith Retired in 2018 after 47 years 

of service. Tina Jeffers filled the vacancy in records. Tina is responsible for maintaining all citation entries, 
collections, and state reports. She also oversees Incident/Offence Report validations with the state (TBI). 

Tracy Jones works in records and works closely with the Patrol Sergeant in Dispatch. Tracy 
assists with phone and radio traffic along with maintaining the customer service window. She is 
responsible for Crash Report Data and is the State's contact for accuracy and efficiency for time 
sensitive Crash Report Submissions. She is also responsible for conducting background checks, and 
signs citizens up for classes for the Departments Defensive Driving School. Tracy is Emergency 
Dispatch and NCIC (National Crime Information Center) certified allowing her full access to state 
and federal files when assisting dispatch. 

Both Tina and Tracy share duties as Court Clerk for the Municipal Court of Greeneville. 

CHAPLAIN 
Danny Ricker was in the role as the department's Chaplin throughout the year of 2018.  Some 

of Danny's activities were: 

• 85 visits to GPO.
• 5 Dispatched calls.
• Attended 13 training opportunities.
• 20 Funerals, Ride-Along, Counseling’s or Special Events with

GPD

Chaplain Ricker drove 1570 miles and had expenses of 
$1,096.74, which is not reimbursed.  

In 2018, Pastor David Green joined Ricker in serving as Chaplin for GPD. 

TECHNOLOGY 
The Greeneville Police Department has partnered with the Greeneville City School System 

to further advance and improve GPD’s use of available technology. This partnership results in the 
GPD and the Town of Greeneville having the expertise of the GCSS I.T. Staff to address problems 
that may arise, offer suggestions on new and needed technology and update and maintain the 
system infrastructure. 

During 2018, the Fiber Network was further implemented and much of the infrastructure of 
GPD’s Network was updated to be more streamline and less troublesome.  Many technological 
issues of the past have been corrected and no longer plague GPD. This success would not be 
possible without the partnership and support of GCSS. 
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DRUG ENFORCEMENT 

The Greeneville Police Department participates in the 3rd Judicial Drug Task force under the 
authority of the 3rd Judicial District Attorney, Dan Armstrong. The Task Force is compiled of officers 
from Greeneville PD, Greene County SO, Hawkins County SO, and Surgoinsville PD. 

The Third Judicial District Drug and Violent Crimes Task Force covers a large area of North 
Eastern Tennessee. The counties covered are Greene, Hawkins, Hamblen and Hancock which are al 
mostly rural areas. In the area covered by the task force, we continue to see a large problem with the 
abuse of pharmaceutical narcotics and the diversion of the same. In the last five years, our area has 
been inundated with a large amount of crystal methamphetamine a.k.a. ICE. This is becoming a 
problem in all the counties served by the task force as well as the judicial districts which adjoin our 
counties.  

The Third District Drug and Violent Crime Task Force exist to combat the narcotics 
trafficking within the Third Judicial District. The task force is needed because narcotic traffickers 
often cross jurisdictional boundaries to avoid detection. The task force holds jurisdiction in all four 
counties within the Third Judicial District. The task force also works with other task forces as well 
as state and federal agencies to combat the ever-changing narcotics trade environment. As in any 
undertaking such as this, the ability to quickly adjust to the actions of those who seek to damage our 
communities through the sale and distribution of narcotics and the use of violence. 

In  2018,  the  DTF  had  159  cases  with  approximately   44  arrests and  $135,222.19 of seized 
assets. A portion of the 159 cases will have the same defendants and/or will still be an ongoing 

investigation at this time. These numbers do not reflect the work hours utilized in assisting other 
agencies in various cases and arrests. 















<ireeneville Police Department CAD 

Department Activity Report 

Jurisdiction: GPD 

Department 

GPD 

Complaint 

Type Description 

Warrant On F Warrant On File 

Weapons Vio Weapons Violation 

Welfare Chee Welfare Check 

Wrecker Reau Wrecker Reauest 

01/30/2019 16:35:40 

First Date: 0110112018 

Last Date: 12/31/2018 

Department: 

Overall: 

All Units Primary Unit 

944 507 

4 4 

994 578 

5 4 

29979 22450 

29979 22450 
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GREENEVILLE POLICE DEPT    01/01/2018 - 12/31/2018

    Total Crashes  751

Total Fatal Crashes  1

Total Injury Crashes  162

Total Property Damage Crashes  588

Total Injuries  254

Total Fatalities  1

Tennessee Integrated Traffic Analysis Network



GREENEVILLE POLICE DEPT    01/01/2016 - 12/31/2016

    Total Crashes  845

Total Fatal Crashes  3

Total Injury Crashes  183

Total Property Damage Crashes  659

Total Injuries  276

Total Fatalities  3

GREENEVILLE POLICE DEPT    01/01/2017 - 12/31/2017

    Total Crashes  832

Total Fatal Crashes  0

Total Injury Crashes  174

Total Property Damage Crashes  658

Total Injuries  241

Total Fatalities  0

Tennessee Integrated Traffic Analysis Network



GREENEVILLE POLICE DEPTGreene County<br>01/01/2018 - 12/31/2018

Sunday  

Monday  

Tuesday  

Wednesday  

Thursday  

Friday  

Saturday  

Tennessee Integrated Traffic Analysis Network




